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Gateway delivers end-to-end solutions 
customized to your unique needs.

Together, we can design and implement a technology plan to help 

you enhance service levels and make the most of your budget with: 

•  Effective, Affordable Technology: Available on most state 

contracts, Gateway offers reliable servers, managed desktops, 

widescreen displays and � exible notebooks like the Gateway®

M465-E featuring the Intel® Core™ 2 Duo Processor.1

•  Customized Technology Lifecycle Services: Increase productivity and minimize challenges with a 

comprehensive suite of service options that range from � nancing to 24/7 U.S.-based technical support.2

•  Dedicated Account Team: Expect superior customer service with a professional team offering 

immediate response and problem resolution.

Call Gateway today to see how we can improve your ef� ciency.

866-380-0028 | www.gateway.com/govtech1
WSCA Contract #A63308®
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Gateway recommends Windows Vista™ Business.

1. Performance may vary. See www.intel.com for additional information. 2. Service methods subject to change without notice or obligation. ©2007 Gateway, Inc. Gateway Terms and Conditions of Sale apply. Trademarks used herein are trademarks or registered trademarks of Gateway, Inc. in the 
United States and other countries.  Intel, Intel Inside, the Intel Inside Logo and Core are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. Microsoft and Windows Vista are trademarks or registered trademarks of Microsoft Corporation. 
See important Microsoft activation requirements at gateway.com/ms-req. Not responsible for typographical errors.  Ad Code: 130225
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Weknowwhat it takes to be a Tiger.
Outstanding strategic instincts driven by unrelenting
executional diligence. That balance of capabilities is a
defining characteristic of high performers, according to 
our groundbreaking research on over 500 of the world’s
most successful companies and governments. For an
in-depth look at our study of and experience with high
performers, visit accenture.com/research 
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Your agency is connected to thousands of servers

 is connected to hundreds of storage devices

 is connected to petabytes of data

 is connected to a single set of software tools 

  that brings harmony to data center complexity.

The Symantec Data Center Foundation helps you master complexity. At Symantec, we understand how the complexity of the 

modern data center increases costs and impairs manageability. Thanks to our Veritas cross-platform software, this infrastructure solution can 

help you manage the most complex, heterogeneous IT environment with a single set of tools. The cost savings can be dramatic. The same can be 

said for the impact on service levels. Start with our free tour: symantec.com/confi dence 

Confi dence in a connected world.

© 2007 Symantec Corporation. All rights reserved. Symantec and the Symantec Logo are registered trademarks of Symantec Corporation.
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In August 2006, Culver City, Calif., 
offi  cials decided the city ought to get 
into the censorship business.

It all started when Culver City, like so 
many others, joined the Wi-Fi craze by 
creating a network covering 10 square blocks 
of its downtown to provide free Internet 
access. People being people, some ne’er-do- 
wells evidently used the network to illegally 
trade copyrighted material, such as music and 
movies, and to download pornography. 

Th is quote — attributed to John Richo, 
Culver City’s director of information technol-
ogy — appeared in a press release issued by 
the company that sold fi ltering soft ware now 

used by the city: “Our hotspot was facilitating 
trading of illegal content. We don’t condone 
copyright infringement, and we saw that we 
were at risk. Public agencies can be viewed as 
having deep pockets, and we are very sensi-
tive to liability issues. Besides, P2P [peer-to-
peer] fi le trading and pornographic Web sites 
are bandwidth hogs, and taxpayers don’t want 
municipal funds used to enable illegal activity 
or minors’ access to porn.”

I pay taxes, and I don’t care about who does 
what on a Wi-Fi network supported by my tax 
dollars. I don’t think I’m alone. It’s like being 
off ended that some people use taxpayer-
funded interstate highways to drive to Nevada 
to gamble or engage in other, “What happens 
in Vegas stays in Vegas” activities.

Th at said, the question of risk can’t be 
ignored. Just what would a local government’s 
risk be of enabling copyright infringement or 

allowing minors the access to porn sites? I’m 
no lawyer, though I’ve read plenty of media 
coverage of the Recording Industry Association 
of America (RIAA) suing people to throttle 
the practice of sharing digital media in viola-
tion of copyright protections. 

I don’t recall the RIAA trying to sue big 
Internet service providers like Comcast, Time 
Warner or AT&T. Courts have been reluc-
tant to hold ISPs liable for the actions of their 
users, and it seems doubtful a local govern-
ment that provided a Wi-Fi network would be 
hauled into court. 

Th e argument that P2P/porn sites are 
bandwidth hogs is questionable, as well. I’m 

no network administrator, but a packet is a 
packet is a packet, isn’t it? What does it matter 
what Web site it comes from? Isn’t a video 
from PBS’s Web site just as much of a band-
width hog as a video from a porn site? 

If a local government wants to create free 
Internet access via a Wi-Fi network, then that 
government should be prepared for people to 
use the network in all sorts of ways — be it 
naughty or nice. 

It’s not for government to say what Web 
sites a person visits. Unless, of course, that 
government’s headquartered in Beijing. 

SHANE PETERSON
A S S O C I A T E  E D I T O R

The Cost 
of Free Wi-Fi 

  point 
  of view
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     who does what on a Wi-Fi network 
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                I don’t think I’m alone.”
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tion because we realize threats to our security 
are not necessarily law enforcement threats.”

Regardless, the Web site and application 
are simple. Save for a few news items, a brief 
frequently asked questions section and a proviso 
to contact 911 for emergencies; the heart of
the site is reached by clicking the “Report 
Suspicious Activity” link. 

Th is takes users to an online form, which fi rst 
prompts them to note the date, time, location, 
description and type of incident. Following is a 
fi eld to attach media fi les. Suspect and vehicle 
details are next. Lastly users have the option to 
fi ll out a personal information fi eld, or to leave 
it blank if they wish to remain anonymous. 

Lance Clem, public information offi  cer of 
the Colorado Department of Public Safety, 
said the system is a response to citizens who 
had been getting mixed signals about where to 
report suspicious activity. 

“Ever since 9/11 — and even before that 
— we have had calls from citizens who wanted 
to report something suspicious. In the past, we 
took [tips] down almost wherever they came in. 
Sometimes, they came in on what’s called the 
Governor’s Advocate line to the Department of 
Public Safety. Sometimes, they’d go directly 
to a law enforcement agency — they sort 

C
olorado has a new tool for report-
ing suspicious activity online — a 
tool that’s raising awareness and 
eyebrows.

Ever since 9/11, the government has 
been asking citizens to watch for and report 
suspicious activities. For the last fi ve years, 
reporting something suspicious required, at 
the very least, picking up the telephone and 
dialing 911, or in some cases, 311. But on 
Sept. 11, 2006, a new and little-known agency 
called the Colorado Information Analysis 
Center (CIAC) launched an online appli-
cation that makes it much easier to report 
suspicious activity.

By visiting <www.ciac.co.gov>, residents of 
Colorado — or anywhere else — can fi le reports 
on anything that might go bump in the night. 
Also available on the Web site is an option 
to upload audio, video and photographic 
“evidence,” along with a written report. 

Th e application is getting attention 
because it delivers online fi lings directly 
to federal and state analysts regardless of 
agency or jurisdictional turf. Th e inability or 
unwillingness among law enforcement agen-
cies to share information has been roundly 
criticized. Th is application was built with 

such criticism in mind, designed to get the 
right information to authorities that can act 
on it, if need be. 

However, some say the prospect of the 
online reporting tool is disturbing, espe-
cially considering the site allows for entirely 
anonymous reporting.  

Answering the Call
Th e CIAC is an intriguing organization. 

Trying to fi gure out who runs it can be a 
challenge. 

On its Web site, the CIAC declares itself 
as part of Colorado’s Homeland Security 
Department, which is actually operated by 
the Colorado State Patrol, which itself is a 
division of the Colorado Department of 
Public Safety. 

State Patrol Sgt. Jack Cowart explained 
the CIAC in a bit more detail … sort of.

“Th e way the Colorado Information Analy-
sis Center is organized, it is actually a state 
function. It comes under the Offi  ce of Pre-
paredness and Security for the state of Colo-
rado,” he said. “Currently it is being managed 
by the Colorado State Patrol, but it’s not a 
state patrol function. It truly is a state func-
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Tattoo You 
A new method of 
using radio frequency 
identifi cation (RFID) 
technology to track 
livestock is ready 
for market. 
Biocompatible 
Chipless RFID Ink, 
created by Somark 
Innovations, will 
initially be used by 
the livestock industry 
to identify and track 
cattle, mitigating 
export trade loss 
from mad cow 
disease scares.
Tests on cattle and 
laboratory rats proved 
that injecting the ink 
into an animal’s 
skin to create an 
RFID “tattoo” is an 
effi cient way to 
transmit information 
about livestock. 
Secondary target 
markets include 
military personnel, 
laboratory animals, 
dogs and cats, and 
prime cuts of meat. jj
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I
t’s that time again. America’s favorite 
three-ring circus is pulling into town. The 
2008 presidential campaign season is offi-
cially under way, and it’s already shaping 

up to be another memorable cavalcade of 
sound and fury. The next 23 months promise 
to be more entertaining than any new release 
from Hollywood (I’m looking at you, Ocean’s 
Thirteen — coming to theaters June 8). 

There is, of course, the cynical joy one 
gets from watching candidates of the same 
party attempt to annihilate each other in 
their quest to be given the most difficult and 
stressful job imaginable. 

It’s also fascinating to watch each elec-
tion cycle as candidates announce their Oval 
Office ambitions earlier and earlier. If the 

trend continues, candidates for the 2016 presi-
dential race may in fact announce their intent 
to run before the 2012 election is held. But 
that’s all further down the road. It’s important 
to concentrate on the here and now.

Clearly the most exciting development so 
far is Hillary Clinton’s announcement that she 
will seek the office of the president. However, 
should she be elected, we’ll have to confront 
a difficult reality: What member of the Bush 
family will run to unseat her? For the sake of 
argument, let’s assume each theoretical presi-
dent wins two terms. Last year Florida Gov. 
Jeb Bush said, “I’m not running for president. 
I’m not running for United States Senate. 
I’m not going to run. Why doesn’t everyone 
believe me on this?” 

This means, of course, that he will likely run.
But then, should that Bush win in 2016 

(we’ll know by 2011 if he’s running), what 

Clinton family member will run to unseat 
him in 2024? Well, by 2024 Chelsea Clinton 
will be 44, which is beyond the minimum age 
required to be president. Roger Clinton, star 
of the 1994 horror film Pumpkinhead II: Blood 
Wings and half brother to former President 
Bill Clinton, might still be around. So a dream 
scenario might be a runoff between Chelsea 
and Roger to secure their party’s nomination 
for presidential candidate, or — and I tremble 
at the sheer majesty of typing this — the two 
of them running on a dual Clinton ticket! 

Which brings us to 2032. You might think 
there are no more Bushes left to run, but 
you’d be wrong. There are scores of Bushes 
who could be elected in 2032. You haven’t 
forgotten the twin offspring of the current 

President Bush, Jenna and Barbara Bush, 
have you? There’s Jeb’s daughter, Noelle Bush 
— whose cocaine problems will probably 
be forgotten by 2032. There’s fashion model 
Lauren Bush, and Pierce Bush, whose dad is 
Neil Bush, George W. Bush’s younger brother. 
Don’t forget about George P. Bush. Heck, we 
even have Jeb Bush Jr.

Sadly this great American story will come 
to an end in 2040 unless former President 
Chelsea Clinton has children who bear the 
Clinton name. And even then, will they be 
old enough to run by 2040? It’s a question we 
simply cannot answer. 

What does all of this have to do with tech-
nology? Well, it’s quite simple, it … oh look, 
I’m out of space. 

Campaign Season

  the 
  last mile
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Network Infrastructure Equipment |  Mobile Devices & Accessories |  Installation, Test & Maintenance Equipment & Supplies

Available Now! Get Your Starter Kit Today.
866.352.9604 | www.tessco.com/go/security

TESSCO introduces wireless surveillance solutions with reliable 
components from Airstream and Sony. Complete point-to-point 
and point-to-multipoint Ethernet 4.9 GHz solutions are available 
for immediate delivery.

-Reliable, full-featured 108 Mbps OFDM radios
-Easy installation, configuration and maintenance
-Remote monitoring and management
-Also available in 5.8 GHz for commercial applications

See farther with reliable 
wireless surveillance
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Profilej

Chikai Ohazama performs  
amazing feats. 

He takes satellite reconnaissance, aerial 
surveying and global GIS mapping — eye-
glazing subjects for most people — and 
transforms them into popular and revolu-
tionary applications. Ohazama, who helped 
develop Google Earth, has given average 
people a near superhuman ability — to fl y 
around the world in mere seconds, to roar 
through the deepest canyons and soar to the 
highest mountains — all with a few clicks 
and drags of the mouse. 

Prior to building Google Earth, Ohazama 
spent several years toying with 3-D graphics. 
Aft er earning a bachelor’s degree in biomedical 
engineering at Vanderbilt and a Ph.D. in the 
same fi eld from Duke, Ohazama helped found 
Keyhole Corp. in 2000, where he explored 
combining powerful graphics with geospatial 
data. Th e inspiration for what would become 
Google Earth came from a demonstration of a 
program called Space-to-Face, built by Silicon 
Graphics Inc. (SGI). 

“Th e idea was out there with a demo from 
SGI to bring this technology — which used 
to only be on multimillion dollar machines 
and high-end 3-D graphics systems and so 
forth, and requires a lot of hardware — to the 
masses,” Ohazama recalled. “With the advent 
of consumer 3-D graphics, a lot of progress was 
made by [3-D graphics developers] ATI and 
Nvidia, and taking that technology along with 
the Internet and using these technologies to bring 
the GIS imagery technology to the [public].”

Seasoned Google Earth users probably 
fi nd that peering into one’s own backyard — 
followed by neighbors’ backyards — is the fi rst 

order of business, then maybe viewing a child-
hood home or school. Soon they’re revisiting 
favorite vacation destinations, exploring the 
natural wonders of the planet or searching for 
proof of extraterrestrials in the vast expanse of 
the Nevada desert that’s home to the infamous, 
offi  cially nonexistent Area 51.

As Google Earth users explore the planet 
as they never have before, they may begin to 
wonder where all this imagery comes from. 
Th ose who think they’re in the know say it’s 
a bunch of satellite images stitched together. 
Th at, it turns out, is only part of it. 

“Th e imagery comes from a variety of sources 
ranging from Digital Globe [a private satellite 
imagery fi rm], as well as aerial photography 
companies that take imagery of diff erent areas,” 
Ohazama explained. “We also get a lot from free 
data sources. Th e USGS [U.S. Geological Survey] 
and the USDA [U.S. Department of Agriculture] 
are doing major fl yovers for coverage, whether 
for agriculture, general GIS or mapping for 
the government.” Th e imagery is available free 
online, he said, adding that Google gets  imagery 
from small municipalities and states.

Google Earth was born as a project called 
“Earth Viewer,” which was Ohazama’s eff ort
to bring a sophisticated, largely inaccessible 
technology to the general public in a simple, 
easy-to-use format. Th e format would also 
need to run using the average consumer 
desktop graphics-rendering capability. 

For Ohazama, the challenge was dealing 
with the massive amounts of data that pho-
tographic mapping of the Earth required. 
Further, if he solved that problem, Ohazama 
still had to build an application people would 
want to use. 

In 2004, Keyhole was acquired by Google, 
and in 2005, Earth Viewer was renamed 
Google Earth. Since then, Ohazama has served 
as project manager and continues to refi ne 
Google Earth so the average user gets more out 
of it. One recent development was the advent 
of true 3-D terrain. 

For example, a user can fl y over the Hima-
layas and tilt the viewing angle to reveal the 
elevation and relief of the mountain range. As 
the perspective changes, Mount Everest begins 
to rise higher and higher, tearing into the clear, 
virtual blue sky. 

Numerous cities have received the 3-D 
treatment as well — aft er careening through 
the Grand Canyon, users can soar through the 
man-made canyons of the big cities. 

Ohazama loves to play with the incred-
ible exploratory capabilities that Google Earth 
aff ords. Sometimes he likes to traverse the for-
bidding Sahara desert or scout for icebergs in 
the Arctic sea. Many times, however, he uses 
Google Earth for more practical purposes. 

“Let’s say I went to a concert and I needed 
to fi nd parking — I use Google Earth to fi nd 
it,” he said. “Or I’d fi nd out how the turnoff  
from the highway works — if you turn off , 
does it force you to go right? Is there a median 
in the road? Can you turn left ? Actually seeing 
the place and virtually driving it before you get 
there to get a sense of what’s going on.”

Th ese days, Ohazama continues to enhance 
Google Earth, and implement new tools, such 
as Google Moon and Google Mars. Should you 
ever fi nd yourself as an astronaut bouncing 
around on Mars, you’ll be well prepared. As 
for the future of Google Earth, Ohazama wants 
to continue blurring the line between the real 
and the virtual worlds. 

“I want to make it as realistic as possible, 
a digital version of the real Earth. Th at would 
be pretty cool to see. Zoom it down anywhere, 
and it’s just like walking through San Francisco 
or visiting Paris.” 

BY  C H A D  VA N D E R  V E E N  |  T E C H N O L O G Y  A N D  P O L I T I C S  E D I T O R

    “I want to make it as realistic as 
possible, a digital version of the real Earth.”

Meet the man who fit our planet inside your desktop.
Earth to Google
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reports from the IT horizon

No state is as open as it could 
be in informing the public about 
the presence of convicted sex 
off enders in their neighborhoods, 
according to new University of 
Florida research. 

States were ranked on a scale 
of one to seven, with one being 
“completely closed” and seven 
being “completely open.” Indiana 
rated a fi ve, “somewhat open.” 
Th ough no state received a rating of 
one, Hawaii, Nebraska and South 
Dakota scored a two and were 
described as “mostly closed.” 

Whether sex off ender data 
“had to be posted” or was simply 
allowed to be posted was one of the 
four subcategories making up the 
overall rating. States also were rated 
on the type of personal information 
available about an off ender, agency 
procedures relating to sex off enders
and sex off ender classifi cation. 
— University of Florida

Spending by U.S. state and local governments on communications technology for 
fi rst responders will rise from $3.2 billion in 2006 to $4.4 billion by 2011 as public 
safety agencies look for ways to collaborate and share information during critical 
situations, according to a Datamonitor survey.

Critical Communication

Eleven percent of respondents to a Tabblo survey 
indicated they have more than 10,000 digital photos, 
while 27 percent — the largest group of respondents 
— have between 1,001 and 5,000 digital photos. If this 
data is extrapolated to the general public, it translates 
into Americans having almost 500 billion digital photos.  

spectrumj
  to associate 
editor Shane Peterson 
<speterson@govtech.net>

Send spectrum
ideas
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No to Real ID
Maine’s Senate and 

House voted nearly 
unanimously in late 
January 2007 to approve 
a joint resolution urging 
Congress and the 
president to repeal the 
Real ID Act of 2005. 

Passage of the
resolution makes Maine 
the fi rst state in the 

country to do so. Real 
ID requires states to turn 
their drivers’ licenses 
into national ID cards that 
will be part of a 50-state 
shared database. 

Maine lawmakers 
said the state will refuse 
to implement the terms 
of the Real ID Act, and 
during fl oor debate in 

both legislative 
chambers, lawmakers 
cited the cost to Maine 
taxpayers of approximately 
$185 million. Lawmakers 
also expressed serious 
concerns about the 
privacy issues raised 
by the Real ID Act. 
—  MAINE LEGISLATURE 

The Government Finance Offi cers Association’s Budgeting Technology Solutions 
survey asked mid-size local governments — cities and counties with populations 
between 100,000 and 500,000, and operating budgets between $200 million and 
$600 million — to defi ne the type of primary technology system used to manage 
operating budgets. 

Local Operation

Primary Operating Budget System

Other
 Spreadsheet-based

Custom-system
 (in-house)

Custom-system
 (vendor)

 Module of 
another product

 (COTS)
 Stand-alone 

product (COTS)
0% 10% 20% 30% 40% 50% 60% 70%

Yahoo HotJobs surveyed more than 
5,000 U.S. workers and found that 
nearly half plan to search for a new 
job in 2007. That number only rep-
resents those who will actively look. 
Another two-thirds of currently 
employed respondents said they may 
not actively seek out a new job, but 
that they would be open to one if the 
right opportunity presented itself. 

On the Prowl
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With HP’s ProLiant ML150 G3 Server powered by the Dual-Core Intel® Xeon® Processor, you can better protect your agency, guarding your system against 
data corruption, unauthorized Internet users, viruses and hacker attacks. With our RAID system, you can recover your data if a hard drive fails. And as if that 
wasn’t already enough, combine it with a StorageWorks DAT 72 tape drive and you’ll gain the extra protection of HP’s exclusive One Button Disaster Recovery, 
allowing you to restore your operating system, applications and data with the simple push of a button. You need to protect your agency’s data. HP can help 
you do it.

DON’T WORRY IF A BLACKOUT 
ERASES YOUR AGENCY’S RECORDS.
AT LEAST YOU’RE BETTER PROTECTED.

CALL 1-866-619-4048
CLICK HP.COM/GO/SLGmag29 

FIND A RESELLER: HP.COM/GO/RESELLER

HP STORAGEWORKS DAT 72
USB INTERNAL TAPE DRIVE

$569
•  Restore your operating system, applications 
and data with One Button Disaster Recovery

•  Easy Plug-n-Play connectivity, saving time 
and money 

•  Bundle includes 4 free data cartridges3

HP PROLIANT ML150 G3 SERVER

$1299
•  Dual-Core Intel® Xeon® Processor 5120  
1.86GHz/1066MHz1

•  1GB (2x512 MB) memory 
•  Flexible support for high-performance SAS
or low-cost SATA hard drives 

•  1-year, Next Business Day on-site support2

•  Get more: HP Care Pack, 1-year, 4-hour 
response on-site service, 24x7 $105

Prices shown are HP Direct prices; reseller and retail prices may vary. Prices shown are subject to change and do not include applicable state and local taxes or shipping to recipient’s address. Offers cannot be combined with any other offer or discount, are good while supplies last and are available from HP Direct 
and participating HP resellers. All featured offers available in U.S. only. Certain warranty restrictions and exclusions may apply. For complete warranty details, call 1-800-345-1518 (U.S.). 1. Dual-Core is a new technology designed to improve performance of multithreaded software products and hardware-aware 
multitasking operating systems and may require appropriate operating system software for full benefi t; check with software provider to determine suitability; not all customers or software applications will necessarily benefi t from use of this technology. Intel’s numbering is not a measurement of higher performance. 
2. Service levels and response times for HP Care Packs may vary depending on your geographic location. For details, visit www.hp.com/go/carepack. 3. While supplies last. Restrictions and limitations apply. Intel, the Intel Logo, Xeon and Xeon Inside are trademarks or registered trademarks of Intel Corporation or its 
subsidiaries in the United States and other countries. ©2006 Hewlett-Packard Development Company, L.P.  The information contained herein is subject to change without notice. 
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Brenda Owens
Rafael Mena
Betty Ireland
L. Brooks Patterson
Phil Bertolini
Bill Richardson
Eric Holdeman
Michael Griffi n
Mary Carroll
Agnes Kirk 
Doug Robinson
Bill Ezell
Hardik Bhatt
Richard Barton
Paul Morris
Stephen Ryan
Doug Elkins
Thomas Menino
Ogilvie Gericke
Skip Noe
Janet Napolitano
Chris Cummiskey
Tim Pawlenty
Scott Brener
Eric Garcetti

Top
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For five years, we’ve 
dedicated Government 
Technology’s March issue to 
25 individuals who are pushing 
the boundaries of government-
as-usual. This year’s group, 
profiled in no particular order 
on the following pages, may be 
our most diverse yet.

Our Top 25 for 2006 
includes state and local CIOs; 
governors, mayors and other 
elected officials; agency 
directors; and representatives 
from influential nonprofits 
and private companies.

What do they have in common? 
A willingness to challenge 
convention, confront 
entrenched bureaucracy 
and promote innovation. 
Welcome to Government 
Technology’s annual tribute 
to the Doers, Dreamers and 
Drivers who are shaping the 
future of government.  

 w w w. g o v t e c h . n e t  19

j

2006 
drivers 
dreamers
&

doers,
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ORANGE COUNTY, FLA., has a lot going 
for it. Best known as home to Disney World 
and other theme parks, the county thrives 
on great weather, great attractions and 
… great technology? As the 2006 Digital 
Counties Survey revealed, Orange County 
is not only among the nation’s top vacation 
destinations, it also tops the list of large 
counties best applying technology to the 
business of government. 

Th e man behind that distinction is county 
CIO Rafael Mena. In the last few years, Mena 
helped Orange County develop into an exem-
plary model for IT-savvy government. Citizens of 
and visitors to Orange County have a wealth of 
e-government and other technology-enhanced 
services available to them. Whether it’s 
transacting with the county, requesting infor-
mation or even getting arrested, the county is 
using technology to improve residents’ lives and 
government effi  ciency. 

“It’s all about people; it’s 
all about providing good cus-
tomer service,” said Mena. “It’s 
all about taking the time and 
working and explaining — in 
nonbusiness terms — solutions 
to their issues. Th at’s a metric I 
track very closely. I want to make 
sure we have a user base that 
is satisfi ed with the service we 
provide, because without that 
we’re out of business.”

Capturing the No. 1 spot in the survey is due 
largely to Orange County’s cutting-edge court 
system. From the county jail to the clerk to the 
judge, criminal justice is streamlined by allow-
ing multiple agencies to interact and communi-
cate in real time. Th e integrated justice system, 
Mena explained, “avoids the manual entering of 
the information multiple times by all these dif-
ferent agencies — allowing the fl ow of people 
and information through the system to become 
more effi  cient.”

Th anks to a commitment to wireless tech-
nology, county employees are also reaping 
the benefi ts of their high-tech government. 
But for all the success achieved serving 
citizens, businesses and visitors, Mena 
remains humble. 
CHAD VANDER VEEN, TECHNOLOGY AND POLITICS EDITOR

THREE DECADES AGO, feminism had 
barely made headway in terms of opening 
doors of opportunity for women. But that 
didn’t stop Brenda Owens from becoming 
the fi rst female to work in the traditionally 
male fi eld of computer operator in the Florida 
Department of Law Enforcement (FDLE).

“I started on the midnight shift ,” recalled 
Owens.

When she wasn’t working the night shift , 
Owens attended classes at Florida State 
University, where she eventually got her 
degree. At the FDLE, Owens quickly moved up 
the ladder, holding various positions in opera-
tions, communications and development.

In 1999, Owens, the fi rst woman to work 
in the FDLE’s computer room, became CIO. 
Owens stepped into a quickly transitioning 

world, even for an industry that prides 
itself on change and innovation. Th e 
Internet was gathering strength, and 
Owens moved rapidly to take advan-
tage of its benefi ts.

She rebuilt the state’s enterprise 
network that serves all branches of 
law enforcement in Florida using the 
much more fl exible IP network stan-
dard. Th is was no low-key rebuild. 
Th e statewide network hosts 1,000 

sites and serves between 60,000 and 65,000 
designated users. It had to be capable of 
handling traffi  c with virtually no downtime. 
Th e new CIO got the network up and running 
without a hitch.

Owens quickly grasped the Web’s poten-
tial, and the FDLE became the fi rst state law 

enforcement agency in the country to put 
information about sex off enders online, as 
well as establish a Missing Children Infor-
mation Clearinghouse. Th at sort of thinking 
led Owens to put information about reported 

stolen property, including automobiles, 
online. Now if a deal sounds too good to be 
true, a buyer can visit the FDLE’s Web site to 
quickly determine if the property is stolen.

Perhaps the most far-reaching of Owens’ 
accomplishments is the multi phased rollout 
of the department’s Rapid ID system for 
registering sex off enders and predators. Th e 
system is the result of Florida legislation, 
known as the Jessica Lunsford Act. Th e two-
fi nger identifi cation authentication system 
positively establishes the identity of sex 
off enders within 10 minutes of registering 
themselves at a local police department.

Th e system is so reliable that it’s been 
expanded to include the state’s 185,000 
ex-cons on probation and will eventually end 
up in squad cars, so that police offi  cers will 
have the same capability for identifi cation 
as headquarters. Deployment of Rapid ID 
led to the FDLE receiving the “IT Leader of 
the Year” award, presented annually by IT 
Florida to nonprofi t and public-sector orga-
nizations conducting distinguished work in 
the fi eld of technology.

Owens’ philosophy on using technology
is clear. 

“Our approach was to be on the leading edge, 
not the bleeding edge,” said Owens, explaining 
that any technology used had to be “industrial 
strength” and able to operate 24/7.

Owens said she loved working for the 
FDLE because the job was never routine. 
“Th ere was always something new and excit-
ing happening there. Working in public safety 
is so rewarding and fulfi lling because it’s one 
of the cornerstones of public service.” 
TOD NEWCOMBE, EDITOR, PUBLIC CIO
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The Florida 
Department of Law 
Enforcement became 
the fi rst state law 
enforcement agency 
in the United States 
to put sex offender 
information online. 

 
TOP

FORMER CIO, FLORIDA 
DEPARTMENT OF LAW 
ENFORCEMENT

BrendaOwens
CIO, ORANGE COUNTY, FLA.

RafaelMena

Orange County, 
Fla., is No. 1 on the 
list of large counties 
best applying 
technology to the
business of govern-
ment, according 
to the 2006 Digital 
Counties Survey.
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ON A TRIP TO THE United Arab Emirates 
several years ago, L. Brooks Patterson visited 
Dubai and the Dubai Internet City. Besides the 
architecture, what struck him most, he said, was 
the always-on, broadband wireless Internet access 
blanketing 4 square miles of the Internet City.

“Th at was my fi rst exposure to that,” he 
said. “When I came home, I sat down with my 
IT group and said, ‘Phil [Bertolini], can we do 
this, except on a larger scale?’ About a week 
or so later, he got back to me and said, ‘Yes, 
we think we can do it.’ Th at was the genesis of 
Wireless Oakland.”

Wireless Oakland is Patterson’s plan to 
cover the county with free wireless Internet 
service, and it may be the most high-profi le 
IT project that he’s launched in his 13 years as 
county executive. 

He said seeding a Wi-Fi cloud to cover the 
county’s 910 square miles with free wireless 
Internet access turned out to be more chal-
lenging than he anticipated.

“Who would have thought we’d need [access 
to] 20,000 [power] poles from DTE Energy?” 
he recalled. “Th e magnitude of the undertaking 
was underestimated, but we’ve met the challenge 
and are now moving forward.”

Troy, Mich., will be the crown jewel of 
Wireless Oakland, he said, and the city will 
be equipped with the most current bells and 
whistles possible for a Wi-Fi network. Th e plan 
is to turn Troy into a demo city for elected offi  -
cials from around the country to tour.

“Citizens see us in a diff erent light with 
a program like Wireless Oakland,” he said. 
“Instead of just being garbage and tax collec-
tors, government is actually contributing in 
a positive way to the quality of life in our 
community.”

Patterson has been at the forefront of 
technology advancements for 31 years, when 
Oakland County rolled out the Courts and 
Law Enforcement Management Information 
System (CLEMIS) in the 1960s. 

SECRETARY OF STATE Betty Ireland is the 
fi rst woman in West Virginia’s history to be 
elected to the executive branch of government. 

“Can you imagine that — 147 years we’ve 
been sending Caucasian males to run the 
government here,” said Ireland with a mix of 
humor and indignation. 

Not only has Ireland broken the gender 
barrier, but since January 2005, she’s also 
helped the state clear some technological 
roadblocks by bringing the Mountain State up 
to par with the digital age.

Some of Ireland’s e-government initiatives 
include an online fi nancial reporting system 

for political campaigns (she hopes to mandate 
electronic campaign fi lings for statewide can-
didates in 2008), and online submissions 
of public meeting notices. A computer 
program fl ags meeting agendas that don’t 
comply with the state’s Sunshine Laws, 
she said. 

But during her two-year tenure, the former 
public school teacher and executive in the 
pension business has pursued the e-signature 
issue with the most passion. 

While the Legislature validated the use of 
e-signatures for fi nancial documents in the late 
1990s, a 2001 Senate bill invested certifi cate 
authority for e-signatures with the Secretary of 
State’s Offi  ce, which hindered the state’s ability 
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to invest in the technology due to the lack of 
funding, Ireland said.

“While there was a lot of e-technology on 
the federal and state level, West Virginia was 
trying to climb on the bandwagon, but never 
had the money to fund it,” she said. 

Ireland acted when she came to offi  ce — 
she used the free, federal Access Certifi cates 
for Electronic Services program for funding, 
and pushed a bill through the Legislature that 

allowed a federal agency-approved vendor to 
be the certifi cate authority and develop the 
necessary soft ware.  

In April 2006, the state Department of 
Environmental Protection, with help from 
the governor and Secretary of State’s Offi  ce, 
rolled out an e-signatures application for use 
in its permit process. Other agencies have 
since expressed interest in the application, 
she said. 

“Th e Department of Motor Vehicles is 
knocking down our door, practically,” Ireland 
said, adding that her hope is that, in the future, 
the use of e-signatures will expand. “We’d like to 
have Web and Windows applications, and use
it with mobile devices and smart cars. We don’t 
want this to be someone at an offi  ce having to sit 
at a PC to make this work.”

Ireland said her goal is to bring the state’s 
aging legislative code into harmony with emerg-
ing e-government technology — just as she’s 
brought the state into the 21st century by break-
ing gender norms.  

“We’re constantly asking the Legislature 
to make changes to the language in our 
West Virginia code so that the law matches 
the technology.”
JESSICA WEIDLING, STAFF WRITER

COUNTY EXECU-
TIVE, OAKLAND 
COUNTY, MICH.&

DEPUTY COUNTY EXECUTIVE, 
OAKLAND COUNTY, MICH.

Phil Bertolini
L. BrooksPatterson

SECRETARY OF STATE, 
WEST VIRGINIA

BettyIreland

   “The Department of Motor 
Vehicles is knocking down our
  door, practically.”
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We’re There With The Server Solutions You Need.
With increased traffic and data, your agency’s servers are being asked to do more than ever. Server optimization can help you 
gain better control, simplify management and free up your IT staff. CDW•G has the technology and specialists to help you make 
it happen. Not only do we have server expertise, we also understand the needs of state and local government. So you know 
you’ll get a solution that’s right for you. Call CDW•G today. It’s time you made the most out of server optimization.

1IBM Passport Advantage License program requires Passport Advantage ID; one-year Maintenance and support included; call your CDW•G account manager for details. Offer subject to CDW•G’s 
standard terms and conditions of sale, available at CDWG.com. ©2007 CDW Government, Inc.

More servers to manage. More data to store.
More reasons for server optimization.

• Supports high-performance Dual-Core 
AMD OpteronTM Processors

• Memory: 2GB std., 32GB max. 
(PC2-5300)

• Hard drives: none ship standard; 
one SAS drive bay available, 73GB 
maximum storage

• Cache: 2MB (2 x 1MB) Level 2 Cache
• Dual Broadcom BCM5706S Gigabit 

Ethernet Controllers 

CDWG 1035599

$280995

IBM® BladeCenter® LS21 Server

IBM® Tivoli® Storage 
Manager Express 
•  Basic backup and recovery solution 

that is easy to deploy 
• Quick installation (under one hour 

to install and fi rst backup) 
• Easy-to-use user interface 

One client license1

$195 CDWG 955157

Hard drives, 
chassis and 
blade server
sold separately

• Dual-Core AMD OpteronTM Processor 
Model 8214 (2.2GHz)

• Memory: 1GB std., 128GB max. 
(PC2-5300)

• Hard drives: none ship standard, up to 
four SAS/SCSI drive bays available

• Cache: 2MB (2 x 1MB) Level 2 Cache
• Integrated Dual Gigabit Ethernet  

CDWG 1035593

$767975

IBM® System x3755 
Rack-mount Server

IBM® Hot Swap SAS Hard Drives
•  Hot-swappable hard drives work with 

IBM System x3755 Rack-mount Server
•  15,000 rpm

73.4GB $428.92 CDWG 986817
146GB $668.32 CDWG 1007142

Hard drives 
sold separately

Actual product 
not shown
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“Getting in on the ground fl oor of brand 
new industries where New Mexico has a natural 
advantage is a key part of our economic devel-
opment strategy,” Richardson said. “Among 
the targets: digital media, renewable energy, 
nanotechnology, and what we call the ‘second 
space age.’ Th at’s why we are moving forward 
with plans to build Spaceport America, which 
will be home to Virgin Galactic, as well as the 
X Prize Cup, Rocket Racing League, Starchaser, 
UP Aerospace and many others to come.”

Spaceport America represents Richard-
son’s plan to transform his state into the 
global capital of commercial space fl ight. In 
December 2005, Richardson announced New 
Mexico’s partnership with Virgin Galactic, a 
subsidiary of the Virgin Corp. Th e state will 
build the spaceport and Virgin Galactic will 
locate its world headquarters there. 

“We envision Virgin as the fi rst of many 
spaceport tenants, and we see the industry 
expanding beyond space tourism,” said Rich-
ardson. “Th is new space industry has the 
potential to have as big of an impact on our 
society as the personal computer industry or 
the Internet. A smart, prudent investment at 
the beginning will pay dividends for future 
generations of New Mexicans.”

Space tourism and associated commercial 
space ventures are projected to bring thou-

sands of new jobs to New Mexico, as well as 
billions in revenue. And with a $250 million 
commitment to build Spaceport America, 
there’s a lot more than just people riding on 
these rocket ships. 

“All of us involved with this project 
acknowledge that there is some risk involved,” 
Richardson said. “But we also realize New 
Mexico has the history and natural assets to be 
a world leader in this emerging industry. Th ese 
opportunities — to be in on the ground fl oor 
of something so big — don’t come around 
every day. We don’t feel like we can aff ord to 
let this opportunity pass us by.”
CHAD VANDER VEEN, TECHNOLOGY AND POLITICS EDITOR

“I was an assistant prosecutor, and I was on 
the fi rst [CLEMIS] committee,” he recalled, 
and waded into the task of trying to distill 43 
law enforcement agencies’ diff erent incident 
reports into one. “Th ere were 43 initial incident 
reports. Nobody had the same report, and so the 
fi rst year was getting everybody to give up their 
pet forms.”

CLEMIS has now expanded to seven 
counties. 

As Patterson’s deputy, Phil Bertolini fi nds 
himself among a growing number of local 
government CIOs with an expanded role in 
executive leadership. Bertolini was appointed 
deputy county executive of Oakland County 
in January 2005 — four years aft er he was 
named CIO and director of the Department of 
Information Technology.

Bertolini is currently in the midst of oversee-
ing Wireless Oakland, which hit an important 
milestone in January 2007 when installation of 
Wi-Fi gear kicked off  in the seven cities that 
constitute phase one of the rollout. County 
offi  cials expect to be fi nished with Phase One 

communities in April 2007, bring-
ing free Internet access to more than 
75,000 county residents.

“We want to make sure the Inter-
net is in the hands of everyone in our 
county,” Bertolini said. “We have 1.2 
million residents in the county, and 
300,000 people come into our county 
every day to go to work.”

Th ough Oakland County is one of 
the wealthiest counties in the United 
States based on per-capita income, 
he said, a substantial segment of 
the county’s population is low income.

“Th at was a key piece of Wireless 
Oakland — we wanted free band-
width for everyone in the county,” 
he said. “Th e second piece is that 
we want to provide PCs at either 
no cost or at a low cost, and training to 

those folks in our county who need it the most.” 
Another Wireless Oakland goal is the 

development of a Telecommunication and 
Technology Planning Toolkit to support con-
tinuing high-tech investments in local govern-
ments in the county.

Th e 2004 start meant the county didn’t 
have a lot of existing business models to study. 
Municipal wireless wasn’t in vogue back then. 

“It was tough because we didn’t have a road 
map to follow,” he recalled, though offi  cials 
made some quick decisions aft er looking at 
available information. “We didn’t want to own 
or operate the network, and we didn’t want to 
pay for it.” 

Oakland County concluded that providing 
access to county infrastructure, such as street-

lights, water towers, siren poles and traffi  c 
lights — at no charge and with no permit-
ting or licensing fees — was the fastest way 
to make Wireless Oakland happen. In addi-
tion, any company that took the county up on 
its off er got to keep all revenues from selling 
higher-bandwidth services or advertising.

“Some folks were a little concerned about 
that,” he recalled. “My response to that is that 
the taxpayers of Oakl0and County have been 
investing in public infrastructure for years 
and years through their tax dollars. Now, let’s 
get a return on that investment for them.” 

SHANE PETERSON, ASSOCIATE EDITOR

YURI GAGARIN, JOHN GLENN and Neil 
Armstrong. Voyager, Apollo and the Space 
Shuttle. Th ese are but a few of the people and 
spacecraft s that have gone down in the annals 
of man’s history beyond the Earth. New Mexico 
governor and presidential candidate Bill Rich-
ardson may soon fi nd his name listed alongside 
the pioneers of human space travel.  

But what does a governor have to do with 
space? A better question in this case is what 
does space have to do with a governor? In 

Richardson’s case, he believes space tourism 
is an emerging market his state cannot aff ord 
to miss out on. As Government Technology
reported in January, Richardson has commit-
ted his administration and a good deal of tax-
payer money to what he hopes will become a 
hugely profi table new industry. 
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Installation of 
wireless Internet 
service as part of 
Oakland County, 
Mich.’s Wireless 
Oakland initiative 
began in Troy — the 
fi rst of seven Phase 
One communities 
— on Jan. 18, 2007, 
and will conclude in 
April 2007.  Comple-
tion of Phase One 
communities will give 
free wireless Internet 
service to more 
than 75,000 county 
residents.
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A people-ready organization runs on Microsoft software. 
Collaboration is central to public service. So make sure your people have tools that make it easy. 

Like the enterprise search features in the Windows Vista™ operating system, running on Microsoft®  

Offi ce SharePoint® Server 2007, to help pinpoint the right information across your organization. 

And the collaboration tools in the 2007 Microsoft Offi ce system help teams work more productively,  

to get results. Citizens like results. Microsoft. Software for the people-ready business.SM 

microsoft.com/peopleready/gov

    How do you make government
run like a well-oiled machine?

Make your .
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2004. Th e policy — which calls for completion 
of the International Space Station (ISS), retire-
ment and replacement of the Space Shuttle, 
and returning man to the moon — presented 
Griffi  n with many challenges.

To meet these challenges, in 2006 NASA 
announced that a new generation of launch 
vehicles was selected to replace the Space 
Shuttle, which will retire in 2010, and also 
unveiled a contest called Commercial Orbital 
Transportation Services (COTS), which 
marked the fi rst time NASA actively sought 
to engage the private sector in developing 
spacecraft . Griffi  n set aside $500 million for 
two companies that could best demonstrate 
how to deliver an unmanned payload to the 
ISS. In August, the prize money was awarded 
to Rocketplane Kistler and SpaceX.  

“While the business of space fl ight is still 
dangerous for people and uncertain even 
for cargo, and while it has very high barriers 
to entry, I nonetheless believe that the time 
has come for the government, and especially 
NASA, to make the investment in commercial 
transportation services that we are doing with 
COTS,” Griffi  n said at a January meeting with 
the Space Transportation Association. “I don’t 
think the commercial space community will 
fi nd a more sympathetic ear than that of the 
current NASA management team.”

On Dec. 4, 2006, NASA took another 
extraordinary step by outlining plans for a per-
manent settlement on the moon. Th e fi ve-year 
construction phase is anticipated to begin in 
2019. Th e moon facility is expected to serve as 
a staging area for manned missions to Mars. 

It seems with Griffi  n at NASA’s helm, 
the sky is no longer the limit — it’s the 
starting line.  
CHAD VANDER VEEN, TECHNOLOGY AND POLITICS EDITOR

WHEN HE’S NOT RIDING his Harley or 
tending his garden, which was profi led in 
Sunset magazine, Eric Holdeman is doing 
“missionary work,” though not in the tradi-
tional sense. 

As director of the King County, Wash., 
Offi  ce of Emergency Management, Holdeman
is the county’s point man on emergency 
management. Arguably his biggest task toward 
creating his vision of “disaster-resistant 
and resilient communities” is promoting a 
regional approach.

“People ask me what I do, and I say I try to 
get people and organizations to work together, 
which is not always easy. It isn’t always the tech-
nology; it’s the inter-jurisdictional and jurisdic-
tional stuff  that takes a lot of hard work.”

Holdeman said achieving a regional 
approach means changing behavior. “A lot 

of times I call it missionary work. 
Trying to fi nd individuals fi rst who 
will be supportive of not, ‘What’s in
it for me,’ but thinking about what’s 
in it for us and seeing the value of 
collaboration.”

He has made it work with both 
the public and private sectors. When 
a major storm knocked out power 
to 1.5 million locals, King County 
Emergency Management offi  cials 
and Puget Sound Energy worked 
in tandem — as they have been 
all along.

“Th eir manager has sometimes 
been in meetings with us two and 
three times a week,” Holdeman said. 
“I’ve joked that we needed to get her a 
desk in our building since she spends 
so much time here.”

In late 2006, the Seattle area with-
stood a record fl ood and a record 
windstorm, within 30 days of one 

another. Holdeman said the area mitigated 
those large-scale emergencies eff ectively, but a 
catastrophe such as a Seattle fault earthquake 
would require a great deal of resiliency on the 
part of the county and state. 

“It’s not enough to be resistant, we’re going 
to have to be resilient and bounce back from 
those things,” he said. “Th ey’ll hit us right in 
the nose and knock us to our knees. Having 

systems and processes in place before that 
happens will help us bounce back, go with the 
force, like a judo move.”

Th at’s where the missionary work comes in. 
“If you’re not working together before 

an event happens, it doesn’t all of a sudden 
magically happen post-event. Th at prepared-
ness phase where you are working together 
lays the foundation for the resilient aspect to 
be able to come back and fi gure out, quickly, 
how you’re going to respond and even do that 
during the response.”
JIM McKAY, JUSTICE EDITOR

IN THE PAST SEVERAL YEARS, a few 
high-profi le failures have soft ened the public’s 
enthusiasm for space exploration. However, 
too few people realize that NASA is in the midst 
of a transformation. Indeed, much of NASA’s 
recent move away from lumbering bureaucracy 
and toward a revitalized exploration organiza-
tion is the result of Administrator Michael 
Griffi  n’s hard-charging, optimistic approach to 
running the space agency. 

When Sean O’Keefe resigned the position 
in early 2005, Griffi  n was appointed to lead the 
troubled agency toward a future in line with 
President Bush’s Vision for Space Explora-
tion, the U.S. space policy fi rst announced in 
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King County Offi ce 
of Emergency Man-
agement Director 
Eric Holdeman 
creates new, free 
podcasts every week 
to share important 
and timely emergency 
management and 
preparedness 
information with 
constituents. The 
podcasts include 
facts and commen-
tary on important and 
timely issues, such 
as pandemic fl u 
and a earthquake 
preparedness.
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“If you’re not working together before 
an event happens, it doesn’t all of a 
sudden magically happen post-event.” 

DIRECTOR, KING COUNTY, 
WASH., OFFICE OF 
EMERGENCY MANAGEMENT

EricHoldeman

GT03_18.indd   26GT03_18.indd   26 2/14/07   4:27:00 PM2/14/07   4:27:00 PM

_______ Designer  _______ Creative Dir.

_______ Editorial  _______ Prepress

_________ Production  _______ OK to go

Pg100 Blue Ravine Road
Folsom, CA. 95630
916-932-1300

®�

5    25  50   75   95 100 5    25  50   75   95 100 5    25  50   75   95 100

Cyan Magenta Yellow Black

5    25  50   75   95 100



meet the GOVERNOR of

citizen satisfaction 
In her department, performance dashboards help everyone deliver better service.

The Business Objects logo is a trademark of Business Objects in the United States and/or other countries. © 2006 Business Objects. All rights reserved. 

Business Performance on an entirely new scale. The world’s only 
integrated business intelligence platform gives state and local agencies 
insight into everything from Medicaid to education. Now government is 
not only more accountable, but more effective too.
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degree of external customer identity proof-
ing and protection for transaction data for law 
enforcement and health care. 

Kirk also directed the planning and devel-
opment of SecureAccess Washington — a 
single sign-on gateway for the public to access 
one or more secured applications from the 
Internet using one user ID and password.

“A month ago, we had 65,000 active users 
in SecureAccess Washington, and we have 
some major projects looking to take advantage 
of that — like the business portal.”

Th e business portal is a long-term goal 
that aims to streamline how the private sector 
does business with the state, and will be incor-
porated with SecureAccess Washington so 
businesses would come to one place for all 
their business needs. 

“Th ere’s lots of good stuff  coming down,” 
she said. “I probably have one of the best jobs 
in state government because I get the opera-
tional side — to see how it really works, deal 
with real people and see what the real security 
issues are. I also get to be involved in strate-
gic planning — to look at direction, help set 
policy and bring Washington forward in all of 
the security areas not operationally related.”
— JESSICA JONES, EDITOR, EMERGENCY MANAGEMENT

AS MEDICAID CONTINUES to consume 
a huge share of state budgets and health care 
in general commands the attention of state 
governors, health IT becomes an increasingly 
important issue to state CIOs. 

NASCIO, led by its Executive Director 
Doug Robinson, is making sure CIOs tackle 
this area of IT before it tackles them. Robinson 
made a push two years ago to get CIOs think-
ing about health IT because related issues, 
such as legacy health IT systems, have come 
to the fore. 

AFTER WORKING 31 YEARS in Ohio’s 
public sector, 25 of which were in IT, CIO 
Mary Carroll retired at the end of January — 
but not before making her mark. 

Th e Ohio Business Gateway, fi rst devel-
oped in 2002 with the goal of streamlining 
small and medium-sized businesses’ interac-
tion with the state, was so successful, Carroll 
said, that over the last few years, the gateway 

has grown. 
“Th e Legislature likes it so much 

— and they implemented the munic-
ipality tax, as well as a new commer-
cial activity tax, called the CAT tax 
— and said it’d be done on the Ohio 
Business Gateway.”

Because there are more than 
500 municipalities in Ohio, Carroll 
said, this was a big change for both 
the municipalities and the state in 
streamlining taxes. Th e CIO’s offi  ce 
provides technical support to the 
gateway, orchestrates requirements, 

and works with staff  and vendors to make nec-
essary changes to the system. 

“We coordinate the requirements with 
[agencies], and make sure all the agencies are 
talking together,” she said. “We facilitate the 
steering committee, and I’m a member of the 
steering committee.”

Ohio recently held “We Are IT Day,” an 
event that encourages women to enter the IT 

fi eld. Carroll, who would like to see more 
females in the IT arena, supported the event. 

“Th roughout my career, I’ve noticed a 
great lack of other female technologists,” 
she said. “When I was an agency CIO, I 
was the only female. To this day, I’m oft en 
surprised — but it still happens occasion-
ally — when I’m the only female in a room 
of CIOs. We’ve done better in the last few 
years, but I don’t see people coming up the 
ranks in the numbers I’d like.”
— JESSICA JONES, EDITOR, EMERGENCY MANAGEMENT

IN NOVEMBER 2006, there were half a 
billion attempts from hackers to breach the 
Washington state Web site, which CSO Agnes 
Kirk attributes to other countries confusing 
Washington state with Washington, D.C.

“It is our speculation that ... when we 
trace back IP addresses, because it is overseas 
in the Eastern bloc, or China or Africa, we 
think they don’t understand that they’re not 
getting Washington, D.C.,” she said. “Th ere’s 
increased activity with this state because of 
the mis-association.”

In December 2006, aft er researching 
various IP addresses attempting to breach 
their systems, Kirk said her department 
blocked traffi  c from some of them — specifi -
cally coming in from China. 

“We have seen a signifi cant drop in 
December of the number of attempts,” she 
said. “We’re now taking a proactive rather 
than reactive stance. We’re updating our sig-
natures every day. We get a lot of information 
from other organizations through U.S. CERT 
[U.S. Computer Emergency Readiness Team] 
and the Department of Homeland Security. 
We monitor the NSA [National Security 
Agency] sites where they have specifi cally 
confi rmed IP addresses and organizations 
that we agree have the potential of creating 
a problem, and that the state would have no 
legitimate business to do with them. Our 
whole objective is to let authorized people in, 
and keep the unauthorized out.”

Washington also uses layered security and 
security gateways, such as Transact Washing-
ton, which is public key infrastructure-based, 
single sign-on, and provides the highest 
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After retiring at 
the end of January, 
former CIO Mary 
Carroll’s position 
at the Ohio Offi ce 
of Information 
Technology was 
fi lled by Walter F. 
Callahan, who 
previously served 
as deputy state CIO.
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It’s the Network™ for Government
The ability of your people in the field to connect with a network 24/7 and stay connected is critical to the success of their mission. 
So choosing a wireless network is a decision you want to get right the first time. When the pressure’s on you to make the call, there’s no more 
responsible choice than America’s most reliable wireless voice and broadband network. 

For more information about our wireless products and services, visit www.verizonwireless.com/government, or call 1.800.368.9417

America’s most reliable wireless network claim based on fewest aggregate blocked and dropped connections. See verizonwireless.com/bestnetwork for details.  © 2007 Verizon Wireless.   GOVGT 1 Q107

YOUR WIRELESS NETWORK
BETTER BE RELIABLE.
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Ezell moved those servers to the state’s 
data center and virtualized many of them. 
Th e change slashed hardware, soft ware and 
physical maintenance costs, Ezell said. 

Th e remaining problem is that the data 
center itself is obsolete, he said, adding that 
he is nearly fi nished calculating a budget to 
build two new data centers geographically 
spread apart. Each data center will perform 50 
percent of the workload, but have the ability to 
perform all of the state’s critical functions in 
the event a disaster destroys the other center.

Ezell said full implementation would 
likely take four years aft er funding gets 
approved.         
ANDY OPSAHL, STAFF WRITER

CIO HARDIK BHATT has a vision. 
For the veteran IT innovator, it’s all about 

equipping his fellow Chicagoans — at work, 
strolling on sidewalks and within govern-
ment offi  ces — with useful and innovative 
technology that helps ease their daily lives. 

“We want to be innovative, we want to be 
customer focused, and we want to be a very 
eff ective and effi  cient IT service provider,” 
Bhatt said.

Th roughout his one-year tenure, Bhatt has 
streamlined Chicago’s existing technology 
infrastructure shaped by his predecessor Chris 
O’Brien. 

First, Bhatt created an IT governance process 
that evaluates IT projects based on their return 
on investment — how they’ll benefi t citizens and 
boost worker productivity.  

Another of Bhatt’s bold initiatives is to 
migrate the IT systems of the third-largest U.S. 
city to open source technology by phasing out 
already-aged Sun Solaris servers and ushering 

“We really looked at the role of the state 
CIO, and we’ve craft ed some pieces as to 
what’s important to NASCIO and to state 
CIOs, things like legacy renovation,” Robin-
son said. “You have a lot of existing health IT 
systems that are major legacy monsters that 
need to be addressed.

“I think there’s a fairly good understand-
ing that the entire health-care arena — the 
administrative side, the provisioning side 
and other issues — could be supported 
very strongly by IT,” Robinson continued. 
“Some of the major issues are very famil-
iar to us: interoperability, data formats and 
standards and the administrative barriers, 
and then the security and privacy concerns.” 

Robinson said the health-care IT issues 
facing state CIOs will mirror other issues 
that have had CIOs scratching their heads 
for years. 

“It’s really about enterprise architecture. 
As a business discipline, you have to have an 
architecture framework for health just like 
we’ve had for justice, transportation and other 
lines of business in government,” he said. “Th is 
is just bigger — bigger and badder and more 
complex because you have so many stakehold-
ers involved in terms of the public and private 
sectors. It’s one of those areas where we’ve 
decided it was more of a leading indicator 
issue and not to wait until it got to the point 
where it was being thrown over a wall for a 
CIO to tackle.”

Th e push is working as more CIOs are being 
recognized by health-care boards and agencies, 
and being seated at discussions regarding the 
future of this issue. “If you look at governance 
structures in some of the executive directives 
[such as e-health advisory boards] and execu-
tive orders, a number of CIOs have become 
members of those bodies, which is important,” 
Robinson said. “Th ey’re treated as the leaders 
of the IT business activities, as opposed to 
simply the operational entities.”
JIM McKAY, JUSTICE EDITOR

THE DAYS OF MEDICAL RECORDS

traveling on paper through the mail system 
are ending in Tennessee. Th e state’s Offi  ce 
of Information Resources is managing the 
Volunteer eHealth initiative. Th e program 
joins Tennessee offi  cials and medical pro-
fessionals to establish a statewide health 
network reaching all health-care providers 
in the state. 

Th eoretically anytime a patient visits a new 
doctor, that doctor could instantly extract 
all health information ever recorded on the 
patient by past doctors using the e-health 
network, a part of the eHealth initiative. But 
many areas of Tennessee and other rural 
states don’t have the broadband capacity to 
exchange such information electronically. 

Bill Ezell, outgoing CIO of Tennessee, is 
using the state’s infl uence with its wide area 
network vendor, AT&T, to change that. 

“We’re telling AT&T that when they get 
into areas without broadband capability, we 
want them to off er each provider, whether 
it’s an individual physician, community 
hospital or a clinic — profi t or nonprofi t 
— connectivity via the state’s network at 
state contract rates,” Ezell said.

He also instructed the vendor to collab-
orate with independent providers in areas 
AT&T doesn’t serve to ensure those areas 
also receive broadband access to the state-
wide network.

Ezell said the strategy would make the 
network’s technology infrastructure avail-
able to all health-care providers in the state 
without the state having to spend additional 
tax dollars. His remaining challenge will be 
creating a marketing campaign to persuade 
all health-care providers to use the network.

Ezell, who leaves his post in August, is 
also implementing an IT preparation strat-
egy for natural disasters he said would 
simultaneously reduce costs and simplify 
infrastructure maintenance. Over the past 
10 years, Tennessee agencies upgraded to 
servers that ran users’ applications via the 
Internet. But those servers remained scat-
tered across the state in individual agency 
offi  ces, making for costly maintenance. It 
also left  mission-critical functions vulner-
able to natural disasters with no uniform 
recovery protocols.  
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The National Asso-
ciation of State Chief 
Information Offi cers’ 
Executive Committee 
recently elected Iowa 
CIO John Gillispie and 
Minnesota CIO Gopal 
Khanna to serve as 
vice president and 
secretary treasurer, 
respectively. 
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THE UTAH Telecommunication Open Infra-
structure Agency (UTOPIA), which has been 
led by Paul Morris since its inception, provides 
ultra high-speed broadband service to 14 Utah 
cities. Th e cities originally came together aft er 
state legislation passed preventing munici-
palities from off ering telecommunications 
services. A provision in that law, however, 
left  an option for municipalities to wholesale 
such services.

As the cities grappled with how to 
approach the issue, Paul Morris, who was 
then the city attorney for West Valley, 
Utah, suggested the communities work 
together. By doing so, the cities established 
a carrier-class network. Th e consortium of 
cities, which offi  cially came together to form 
UTOPIA in 2002, established a fi ber-optic 
network capable of 100 Mbps for residents, 
and 1 Gbps for businesses.

Th e network, which is still being rolled out, 
is producing a number of benefi ts, includ-
ing spurring economic development and 
bridging the digital divide. Providers such as 
AT&T, MSTAR and others are already using 
the UTOPIA MetroNet to provide voice, data, 
video and other services in the communities 
where rollout is complete.

“Just for my Internet alone,” Morris said, “I 
have the equivalent of 10 T1 lines in my house 
for about $40 a month.” 

With such a large amount of bandwidth for 
every resident and business, the network has 
left  some room for creativity. Morris said he 
spends a decent amount of time working with 
vendors that want to develop new applications, 
such as high-quality video conferencing. He 
said that in UTOPIA cities, that notion is real-
istic for home users as well as businesses, and 
that he oft en forgoes the phone when talking 
to distant family members, opting to speak to 
them face-to-face.

“Th e whole point of UTOPIA is to make a 
diff erence in our community,” he said. “It’s to 
enable economic development and improve 
the quality of life. So what do you do with that 
kind of bandwidth?”

With the speed and quality of service now 
off ered to all UTOPIA cities’ residents and 
businesses, the possibilities are endless.
EMILY MONTANDON, EDITOR, TEXAS TECHNOLOGY

in Red Hat Enterprise Linux soft ware on Intel-
based servers. So far, the systems that have 
moved to open source include the multide-
partmental city database, three Transportation 
Department Windows Oracle database servers 
and the Law Department’s new case manage-
ment system. Eventually all eligible systems 
are expected to transfer over. 

For the cost-conscious Windy City, the 
open source strategy is less expensive up front, 
and cuts maintenance and licensing fees. 

“We’re looking at these kind of open source 
tools, which are robust and can be used at all 
diff erent levels,” Bhatt said, adding that with 
an eye to going green, Chicago is working to 
consolidate its servers from 134 to 80. 

Also, Bhatt looks at solving the city’s 
cashiering problems holistically by developing 
a citywide accounts receivable application.  

For convenience purposes, Bhatt is bring-
ing more permit and payment options online. 
Just as he pays his cell phone bill at home 
in his pajamas, Bhatt says he wants to give 
people access to government services online. 
Right now, Chicagoans can use credit cards or 
checks on the Web to pay their electrical and 
water heating bills.  

And as government functions go online, 
Bhatt has been keen on the idea of opening 
Internet service to all citizens by outfi tting the 
city with universal wireless broadband service 
by 2007’s end. Th e city has brought the con-
sulting firm Civitium on board to provide Wi-Fi 
advisory services, issued a September RFP and 
received three project proposals by the January 
deadline. Th ose proposals are now under con-
sideration, Bhatt said. 

Before his work as CIO, Bhatt had more 
than a decade of IT experience. In 2005, he was 
deputy IT director and planning for the Traffi  c 
Management Authority in the Chicago Offi  ce of 
Emergency Management and Communication, 
where he created the city’s incident center. 

And during his time as CIO of Chicago, 
Bhatt’s initiatives have exuded one consistent 
theme: “to bring people in line, online.” 
JESSICA WEIDLING, STAFF WRITER

2006 WAS A BREAK-OUT YEAR for 
mash-ups — mapping Web sites that use data 
combined from diff erent online sources to 
present statistics on anything from a neigh-
borhood’s crime rate to the success of eco-
nomic development eff orts across a city.

One such mash-up, Zillow, got its share of 
headlines in 2006. Zillow’s success stemmed 
from co-founder Richard Barton’s ability to 
fi nd an untapped legacy data stream, said 
Paul W. Taylor, chief strategy offi  cer of the 
Center for Digital Government.

Th e information on Zillow.com is a combi-
nation of a property’s assessed value as deter-
mined by a taxing authority, the appraised 
value as established by an assessor and a 
market-assessed value based on the sales of 
similar properties, Taylor said.

Zillow.com provides “Zestimates” for 
the value of more than 60 million homes 
across the country, and the Zestimates come 
from the mash-up of property information 
being run through the company’s proprietary 
algorithms.

In May 2006, Zillow.com, which was still in 
beta, had data on 65.2 million properties from 
approximately 3,000 counties nationwide — a 
5 percent increase from the 62 million homes 
at launch in February 2006, Taylor said.

Zillow was founded by the two entre-
preneurs who brought Expedia.com to life 
— Rich Barton and Lloyd Frink.

Th e co-founders hit on the name “Zillow” 
as a combination of their desire for the 
company to make zillions of data points on 
homes accessible to everyone, while acknowl-
edging that a home means more than data 
— it’s also where you sleep at night, as in 
a pillow. 

Voilà … Zillow was born. 
SHANE PETERSON, ASSOCIATE EDITOR
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As CIO of Chicago, 
Hardik Bhatt’s focus 
will be on creating 
an IT organization 
and governance 
board, automating 
city government 
departments and 
making e-government 
processes more 
interactive with 
residents.
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STRENGTH ALL THE TIME. 
YOU JUST NEEDED THE 
RIGHT INFRASTRUCTURE.
The HP BladeSystem c-Class with Virtual Connect Architecture.

The HP BladeSystem c-Class is a different breed of infrastructure that
utilizes a unique, integrated design. It only has to be wired once for
easy setup and expandability, speeding up your process and 
helping you allocate resources. And because the virtual LAN/SAN
connections are determined up front, the infrastructure won’t require
adjustments every time you add or move a server, saving you valuable
time and effort.

In addition, the HP ProLiant BL460c server blade—featuring 
Dual-Core Intel® Xeon® Processors—is versatile enough to support 
32- and 64-bit computing environments. So, take a close look at 
the HP BladeSystem c-Class—it’s next generation technology that
deals well with change, so you won’t have to.
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continuity of operations and disaster recovery 
solution. 

“It wasn’t just about being able to recover 
systems, computers and networks,” he said. 
“It was really about being able to continue and 
recover the business processes of the state.”

He said the project required planning 
and cooperation among IT staff s and those 
responsible for business process planning in 
state agencies, but the results have paid off .

“We can do things like use our GIS system 
to draw a polygon around an area that’s maybe 
been aff ected and can instantly tell us what ser-
vices have been interrupted,” he said. “We can 
then look at the closest services, and we can then 
allocate to that area to assist with recovery and 
continuation of government services.”

Elkins also worked with others to improve 
citizen-facing services, such as the Informa-
tion Network of Arkansas, a board of public- 
and private-sector members, to off er more 
transactional functions to citizens and provide 
GIS tools to the public.
EMILY MONTANDON, EDITOR, TEXAS TECHNOLOGY

TECHNOLOGY INNOVATIONS devoted 
to government business are peppered through-
out Boston, largely due to the technology-
focused agenda of Mayor Th omas Menino.

Menino’s recent push for a citywide Wi-Fi 
network established a clear distinction from most 
metropolitan networks by aiming for the city to 
fund and own the network. Large cities typi-
cally fi nd a vendor to build and operate a Wi-Fi 
network on the vendor’s own dime. In exchange, 
the vendor gets to mount the network’s antennas 
on the city’s streetlights and sell service subscrip-
tions to citizens. In this scenario, a municipality 
boasts a citywide Wi-Fi network without doing 
any of the legwork. But it also doesn’t control 
the network, which could potentially restrict the 
city’s ability to ensure the network meets all of 
the city’s needs. 

Th e Boston plan is to raise anywhere from 
$16 million to $20 million from local busi-
nesses and foundations through a nonprofi t 
organization partnered with the city.

Menino argues that nonprofi t ownership 
would free the city to implement any programs 

PAYING FOR ACCESS to a rightfully owed 
refund has frustrated taxpayers for ages. Th e Free 
File Alliance, a voluntary coalition of private-
sector tax-preparation soft ware companies part-
nered with the IRS, is changing that for select 
taxpayers. Th e program is igniting a dramatic 
upswing in online tax payments that is digitally 
transforming the national tax culture.  

Stephen Ryan, general counsel to the Free 
File Alliance, helped legally craft  an agreement 
between the companies and the IRS resulting 
in more than 15.4 million taxpayers comput-
ing and fi ling their tax returns online for free. 
Developed during 2002, the program debuted 
in 2003, but has changed eligibility require-
ments each year. Th e 2007 requirement will 
allow an estimated 95 million taxpayers 
earning an adjusted gross income of $52,000 
or less to utilize the program.

“Th is unique partnership between 
government and private-sector 
companies provides very real and 
signifi cant benefi ts to poor and dis-
advantaged taxpayers,” Ryan said in 
a statement. “It also keeps govern-
ment out of tax preparation, protect-
ing taxpayer privacy and promoting 
private-sector innovation and com-
petition.”

A 2006 IRS survey said taxpayers 
who used the program reported an 
overwhelming level of satisfaction 
with it. According to the survey, 94 
percent said they intend to use Free 
File again next year, 94 percent said 
they found it very easy or some-
what easy to use, and 97 percent said 
they would recommend Free File to 
others. Convenience, not the free 
cost, was the most appealing factor of 
Free File, according to the study.

Th e initiative coincides with the 
IRS’s 1998 goal of transitioning 80 percent 
of American taxpayers to the e-fi ling method 
by 2007. In 2001, President Bush increased 
pressure on that goal with 24 e-government 
initiatives he established through the Offi  ce 
of Management and Budget’s Quicksilver 
Task Force. Th e president’s agenda included 
a dramatic increase in e-fi ling. Th e Free File 

Alliance’s current eligibility requirement will 
include 70 percent of American taxpayers.

Th e program only includes federal taxes, 
but has led to similar programs in states, 
including Mississippi and Idaho.
ANDY OPSAHL, STAFF WRITER 

AS EXECUTIVE CIO of Arkansas, Doug 
Elkins oversaw the implementation of numer-
ous projects that increased the effi  ciency and 
cost-eff ectiveness of state operations. Such 
projects include a budgeting tool that helps 
agencies align IT spending with business 
goals, and recognize opportunities for shared 
solutions, a continuity of operations and 
disaster recovery project, and citizen-facing 
services that streamline interaction between 
citizens and government.

Elkin’s offi  ce oversaw statewide IT 
investments. Under his leadership, the 
agency replaced its paper-based budget-
ing process with a Web-enabled tool that 
helped offi  cials at state agencies match 
spending to strategic goals.

“Our goal was to really move the IT 
world and the business world closer together 
throughout all the agencies,” he said. 

“We could look for areas — and we found 
areas — where there were duplication of 
systems and duplication of requests, and 
we can address those and move those from 
agency-by-agency requests to enterprise 
requests,” he said, adding that his offi  ce could 
also use the tool for enterprise reporting and 
making spending recommendations to the 
Legislature and governor.

During his time with the state, he also 
worked to develop a comprehensive statewide 
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The Free File 
Alliance works with 
the IRS to provide free 
electronic tax fi ling 
services. Participants 
in the program must 
have an adjusted 
gross income of 
$52,000 or less, but 
some participating 
companies impose 
additional restrictions. 
For 2007, Alliance 
members have 
removed controversial 
ancillary offerings, 
such as refund 
anticipation loans 
from the program.
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But in an environment ripe for legisla-
tive gridlock, Napolitano has moved boldly, 
pushing an agenda that’s both innovative and 
forward-looking. She’s consistently advocated 
education improvements aimed at preparing 
students for jobs in the global economy. She 
launched an initiative in late 2005 to imple-
ment interoperable electronic medical records 
throughout Arizona within fi ve years. And she 
spearheaded the development of a statewide 211 
system that gives citizens easy access to health 
and human services information, and also per-
forms vital homeland security functions.

While Napolitano has set the direction, state 
CIO Chris Cummiskey has been on the front 
lines, diligently laying a technology frame-
work to support the governor’s initiatives. In 
Cummiskey, Arizona has a CIO adept at the 
technology and policy demands of the state’s 
top IT post. He spent 12 years in the Arizona 
Legislature, earning a reputation as an e-gov-
ernment advocate, before his appointment as 
state CIO in 2003.

Together, Napolitano and Cummiskey 
have compiled an impressive record of IT-
related achievements.

Th e state began a massive telecom over-
haul several years ago that is connecting more 
than 100 Arizona agencies, boards and com-
missions to converged IP network services. In 
April 2006, Arizona’s e-health steering com-
mittee completed a comprehensive road map 
for implementing electronic health records, 
and the state intends to start implementing 
pieces of the plan in 2007. And Arizona’s tele-
phone- and Web-based 211 system marked 
its fi rst year of operation, serving more than 
200,000 people, including 52,000 citizens 
seeking status reports and emergency infor-
mation during a massive wildfi re near Sedona 
in June of 2006.

Fresh off  a landslide re-election, Napoli-
tano used her 2007 State of the State address 
to outline a new set of initiatives that will likely 
keep Cummiskey busy for another four years. 

it desired for closing the digital divide, as well 
as reaching the potential new businesses the 
network might attract. Th e nonprofi t organi-
zation will lease bandwidth on the network to 
Internet service providers to recover the costs 
of building it.

In July 2006, Menino deployed 50 solar-
powered trash compacters throughout the city 
to reduce litter. Th e boxy, green machines hold 
roughly 150 gallons of trash and need emp-
tying only once or twice a day. City workers 
oft en emptied traditional trash containers 
more than 15 times a day. Sensors inside the 
solar receptacles detect when compaction is 
necessary and activate the machine’s motor.

In 2005, Menino deployed GPS technology 
in all of Boston’s snowplows to more quickly get 
the equipment to neighborhoods in need.

Bostonians now use digital parking meters 
instead of traditional coin meters. 

Menino is currently developing a campaign 
to update computers throughout the Boston 
public school system.               
ANDY OPSAHL, STAFF WRITER 

MUNICIPAL WIRELESS PROJECTS are 
being planned across the country. For many, 
that planning has become very time-consum-
ing because jurisdictions embarking on a wire-
less future are entering uncharted territory 
with few examples or best practices to follow.

Now those municipalities can look to 
Corpus Christi, Texas, where in early Decem-
ber 2006, the city completed a 147-square-mile 
wireless network. Th e network, which took 18 
months to build, benefi ts city government and 
citizens alike. 

Th e initial plan was to provide an automated 
meter reading solution that was more reliable 
and cost-eff ective than cellular modems. But 
now the network enables a number of appli-
cations geared toward improving service to 
citizens, and providing the infrastructure nec-

essary to give wireless Internet access to the 
community as well. 

“In the process of testing the technol-
ogy with many applications,” said Director 
of Municipal Information Systems Ogilvie 
Gericke, who managed the project, “it became 
apparent that this system had many more ben-
efi ts available to the city and its economy.”

Currently city residents, businesses and 
visitors can use the network for free, but that 
will change in the future. Gericke said Earth-
Link is negotiating to purchase the network 
under a franchise agreement and off er sub-
scription services.

“Eventually to provide a truly commer-
cial-grade service, that will take someone 
who really does that for a living. Th at’s not 
really us,” said City Manager George “Skip” 
Noe, who directed the project, in a January 2007 
Texas Technology magazine interview.

Even as community access shift s to a 
private provider, the vision, management and 
planning of people like Noe and Gericke can 
serve as an example for other cities wanting to 
bring the benefi ts of wireless access to citizens. 
And Noe said he believes this type of off ering 
will become essential for every city.

“You almost have to start viewing it as 
part of the basic infrastructure,” Noe told the 
magazine. “You would not consider moving 
to a neighborhood that didn’t have streets 
and water. We think this is the next element 
that will be necessary in every community.”
EMILY MONTANDON, EDITOR, TEXAS TECHNOLOGY

JANET NAPOLITANO FACES more than 
her share of challenges. Th e centrist Demo-
crat governs a solidly Republican state with 
a GOP-dominated state Legislature. What’s 
more, Arizona’s explosive population growth 
— the fastest in the nation — presents a 
complex mix of issues ranging from trans-
portation to health care to education.
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 “Nothing will 
be more impor-
tant than our 
 ability to innovate 
— to wonder, then 
imagine; to invent,
  then build.” 
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the city, testing open source soft ware and 
other applications.

In an interview with Government Technol-
ogy in May 2006, Garcetti discussed an array of 
technologies and how they can improve the 
quality of life in the nation’s second-largest city. 

Among other things, Garcetti talked about 
how GIS maps could be used to diff use neigh-
borhood opposition to zoning changes and 
promote better understanding of the city plan-
ning process. He also spoke about the growing 
importance of wireless connectivity, and how 
power poles and other assets owned by the 
massive Los Angeles Department of Water 
and Power could pave the way for developing 
a citywide Wi-Fi initiative.

Garcetti — a Rhodes scholar who taught 
public policy, diplomacy and world aff airs at 
Occidental College and the University of South-
ern California prior to his City Council election 
in 2001 — pointed to current city IT successes, 
such as a popular 311 application and one of 
the nation’s most sophisticated traffi  c informa-
tion systems. And he added that Los Angeles is 
poised to make further progress.

“I think our city’s been structured to keep 
government out of your life. What’s changed 

over the last year or two, is we’re fi nally admit-
ting that we’re a city instead of a sprawling 
suburb,” Garcetti said. “So we almost have 
to rebuild the infrastructure of a city — both 
in physical and technological terms — and 
embrace being a city.”

We fully expect Garcetti to help lead 
that charge.
STEVE TOWNS, EDITOR 

Her agenda includes developing alternative 
fuels and new mass transit options, imple-
menting water conservation technologies, 
strengthening math and science curricula in 
schools, and attracting high-tech businesses to 
the state. 

“In the coming year, our job is to magnify 
Arizona’s innovation capacity. We’re going to 
lay a foundation that will increase our ability 
to create and lead the industries of the future,” 
Napolitano said. “Nothing will be more impor-
tant than our ability to innovate — to wonder, 
then imagine; to invent, then build.” 
STEVE TOWNS, EDITOR

ENTERING OFFICE IN 2003, Minnesota 
Gov. Tim Pawlenty immediately had his hands 
full. Th e state budget was $4.5 million in the red, 
and nearly half the state’s work force would reach 

retirement age in fewer than 15 years.
Pawlenty’s solution was transfor-

mation. Th e governor demanded, 
through a series of executive orders 
issued in 2005, that Minnesota state 
government begin acting like a single 
enterprise instead of a loose amalga-
mation of independent agencies.

Pawlenty’s plan, known as the 
Drive to Excellence, called for changes 
in a wide range of state operations 
— addressing how the state purchases 
goods and services, how it licenses 
and regulates businesses, and how it 
manages grants and real property, to 
name a few.

Slightly more than a year later, the 
reforms — powered by a healthy dose 
of new technology — are starting to 
pay off .

A strategic sourcing initiative is expected 
to save more than $20 million annually on 
state purchases. A new Web portal provides 

one-stop access to more than 600 licens-
ing programs operated by more than 40 
state agencies. And construction-regulation 
reform is consolidating activities previously 
spread across fi ve state agencies into a single 
Construction Codes and Licensing Division. 

As chairman of the initial Drive to Excel-
lence steering committee, Scott Brener played 
a key role in selling these massive changes 
to skeptical state agencies. Brener, com-
missioner of the Department of Labor and 
Industry, helped lead a process that solicited 
recommendations from top management 
and front-line agency employees through-
out the state. Th e result was more than 400 
ideas for improving government operations. 
Ultimately the suggestions were distilled into 
a road map that guides the massive transfor-
mation initiative.

For Minnesota citizens, these reforms 
are building a government that not only can 
withstand the upcoming retirement wave, but 
also delivers better services at a lower price.
STEVE TOWNS, EDITOR

SPEND TIME WITH some government 
CIOs and you’ll come away with the impres-
sion that most elected offi  cials can’t turn on a 
PC without help. But Eric Garcetti, president of 
the Los Angeles City Council, easily defi es the 
stereotype. Not only does Garcetti answer his 
own e-mail and blog regularly, he and his 
staff  also serve as technology guinea pigs for 
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Minnesota’s 
Drive to Excellence 
plan is a process 
of transforming how 
Minnesota govern-
ment does business, 
and its cornerstone 
principle is thinking 
of state government 
as a single enterprise 
serving all citizens, 
rather than an 
amalgamation 
of independent 
agencies serving 
particular 
constituencies. 

“I think our city’s 
  been structured 
to keep government 
   out of your life.” 
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With the Power of IT,

Oakland County

remains Michigan’s

economic powerhouse. 

The county adapts to an evolving economic landscape with stronger IT Governance.

As Michigan’s economic powerhouse, Oakland County needed a long-term strategy to

promote financial stability and growth as its economy transitions from manufacturing

to knowledge based. CA’s software solutions helped them to improve IT Governance to

better support a growth strategy that would allow them to create a recession-resistant

economy. With transparency throughout the organization, reduced IT costs and

increased efficiency, there are no barriers to Oakland County’s continued growth. 

Learn how CA software solutions help governments around the world like Oakland

County’s realize the full Power of IT at ca.com/customers.

Copyright © 2007 CA. All rights reserved.
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e-government

I
n November, voters in 36 
states decided who would
take over the governor’s 
offi  ce, and voters in 10 of 
those states chose between 

two non-incumbent candidates. 
Unlike those held at the 

congressional level, the gubernatorial 
elections didn’t usher in 
dramatic changes — 25 of the 
26 incumbents kept their offi  ces, 
including some of the nation’s 
most tech-savvy chief executives.

Th at’s good news for CIOs 
in those states, since leadership 
changes oft en disrupt technology 
initiatives, displace top IT offi  cials 
and shake up government IT shops. 
State CIOs have long lamented this 
fact, noting that it’s hard to complete 
major technology initiatives and 
maintain continuity when priorities 
change every four years.

For the most part, the 2006 
elections were kind to incumbent 
CIOs, who now get another go 
’round to fi nish what they started. 
Here’s a look at gubernatorial 
election results in some of the 
nation’s most technologically 
advanced states.

Arizona
Janet Napolitano, the incumbent, was victo-

rious. State CIO Chris Cummiskey can now turn 
his attention to other things, such as maintaining 
Arizona’s consistent performance in the Digital 
States Survey. Arizona placed fi ft h in the 2004, 
and fi ft h again in the 2006 survey. 

Th e state’s priorities for 2006 to 2008 are creat-
ing a health-care road map to guide deployment 
of practice management systems, electronic 
medical records, online licensing of practitioners 
and telemedicine; extending the use of 211; and 
encouraging further public-private partnerships 
in development of modern statewide health 
information infrastructure, according to the 
Center for Digital Government.

Georgia
Sonny Perdue, the incumbent, remains in 

offi  ce. In February, Perdue appointed Patrick 
Moore executive director of the Georgia Tech-
nology Authority (GTA). Moore will manage the 
Wireless Communities Georgia program, among 
other things.

Perdue set the Wireless Communities program 
in motion in mid-2006 to help local commu-
nities establish wireless broadband networks. 
Perdue earmarked $4 million in state funds for 
the program, and GTA offi  cials, aft er judging 17 
applications, expanded the number of winners 
from three to six. 

Maryland
Martin O’Malley, the challenger, upset 

incumbent Gov. Bob Ehrlich. State CIO 
Ellis Kitchen may be looking for a new job shortly. 
O’Malley, former mayor of Baltimore, made 
IT a big part of his administration as mayor. 
It’s a good bet he’ll make technology a big part 
of the governor’s offi  ce, too.

O’Malley brought CitiStat — an off shoot of 
CompStat, the crime-mapping application that 
helped the New York City Police Department 
reinvent its approach to law enforcement — to 
Baltimore as a way to hold city managers directly 
accountable for their agencies’ performance. 

at Top The 2006 elections 
are past, but states 
will just now begin 
to feel the results.

the
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HP recommends Windows Vista
TM

Business.

Certain Windows Vista product features require advanced or additional hardware. See http://www.microsoft.com/windowsvista/getready/hardwarereqs.mspx and http://www.microsoft.com/windowsvista/getready/capable.mspx for details. Windows Vista Upgrade Advisor can help you determine which features of Windows Vista will run on your computer. To download the tool, visit 
www.windowsvista.com/upgradeadvisor. All offers available from HP Direct and participating resellers. Prices shown are HP Direct prices, are subject to change and do not include applicable state and local sales tax or shipping to recipient’s destination. Reseller prices may vary. Photography may not accurately represent exact confi gurations priced. Associated values represent HP published list price. 1. Wireless 
access and Internet service sold separately. 2. Dual Core is a new technology designed to improve performance of certain software products. Not all customers or software applications will necessarily benefi t from use of this technology. 3. Intel’s numbering is not a measurement of higher performance. 4. For hard drives, GB = 1 billion bytes. Actual formatted capacity is less. Up to 8 GB of hard drive is reserved for 
system recovery software. 5. Ultra Capacity Battery and Extended Life Battery sold separately. Battery life will vary depending on the product model, confi guration, loaded applications, features and power management settings. The maximum capacity of the battery will decrease with time and usage. 6. 64-bit computing on Intel architecture requires a computer system with a processor, chipset, BIOS, operating 
system, device drivers and applications enabled for Intel® 64 architecture. Processors will not operate (including 32-bit operation) without an Intel 64 architecture-enabled BIOS. Performance will vary depending on your hardware and software confi gurations. See www.intel.com/info/em64t for more information. Prices shown are Open Market. You may be eligible for other discounts from these prices based on 
your agency’s buying vehicle or other contracts. Check your contract or hp.com for the most up-to-date pricing. Eligibility for and amount of savings may vary depending upon your agency’s Public Sector buying vehicles or other contracts. Other restrictions apply. Void where prohibited. Microsoft and Windows are U.S. registered trademarks of Microsoft Corporation. Windows Vista is either a registered trademark 
or trademark of Microsoft Corporation in the United States and/or other countries. Celeron, Celeron Inside, Centrino, Centrino Logo, Core Inside, Intel, Intel Core, Intel Inside, Intel Inside Logo, Intel Logo, Pentium and Pentium Inside are trademarks or registered trademarks of Intel Corporation or its subsidiaries in the United States and other countries. ©2007 Hewlett-Packard Development Company, L.P.

HP Ultra Capacity Battery 
Get up to 12 hours of total battery life5 on the nx7400 
$179
PN: EJ092UT#ABA

HP Extended Life Battery 
Get up to 8 hours of total battery life5 on the nx7400 
$129
PN: PB993UT

No one wants to work 12 hours straight, but isn’t it 

nice to know you can? Especially when it’s on an HP 

Compaq nx7400 notebook with an Intel® processor. 

It’s fully backed by our unrivaled HP Total Care 

services and when you add an HP Ultra Capacity 

Battery, you’ll get up to 12 hours of battery life.5 

HP Compaq nx7400 Notebook PC

Intel® Centrino® Duo Mobile Technology1 

 Intel® Core™2 Duo2,6 Processor T55003 

 (1.66 GHz, 667 FSB, 2 MB L2 Cache) 

Genuine Windows® XP Professional

15.4” diagonal WXGA BrightView display

512 MB memory

60 GB4 hard drive 

Intel® PRO/Wireless 802.11 a/b/g

24x DVD/CD-RW combo (fixed)

1-year limited worldwide warranty

$
879

Smart Buy PN: RB530UT#ABA

TO BUY OR LEARN MORE

1-866-619-4048

hp.com/go/SLGmag1

Visit your local reseller
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Michigan
Jennifer Granholm, the incumbent, won 

easily. CIO Teri Takai will turn her attention to 
numerous technology priorities for a state that 
won back-to-back Digital States awards in 2004 
and 2006. 

Michigan’s priorities from 2006 to 2008 
include rolling out a crash-information system 
to serve 700 agencies and that is projected to 
save more than $4 million in three years, accord-
ing to the Center for Digital Government. In 
addition, the state will focus on payment and 
project-management enhancements to an exist-
ing Department of Transportation contractor-
performance tracking system that already saves 
Michigan $22 million per year.

Minnesota
Tim Pawlenty, the incumbent, squeaked by 

his challenger in a tight race. Pawlenty retained 
the governor’s offi  ce by capturing 46.9 percent of 
the vote, while his challenger won 45.7 percent. 

State CIO Gopal Khanna can focus on another 
four years to help Pawlenty carry out his “Drive to 
Excellence” initiative to transform the way state 
government does business. Pawlenty has stressed 
taking an enterprise approach to state government 
and how the state serves constituents, and IT is a 
big part of the Drive to Excellence.

Tennessee 
Phil Bredesen, the incumbent, won in a 

landslide. State CIO Bill Ezell, who will retire in 
August 2007, still has much work to do. 

Tennessee placed second in the Center for 
Digital Government’s 2005 Best of the Web 
contest. Th e state’s priorities for 2006 to 2008, 
according to the Center for Digital Govern-
ment, include a phased enterprise resource 
planning (ERP) modernization initiative, 
which will replace more than 40 formerly 

discrete systems, and which is expected to be 
completed by 2008. Also, Tennessee is working 
on a statewide automated court case informa-
tion system to reduce paperwork and improve 
timeliness in the court system.

Wisconsin
Jim Doyle, the incumbent, won re-election,

but the state still faces a change in top IT 
management. CIO Matt Miszewski resigned 
in February.

Th e state’s priorities for 2006 to 2008 are ERP 
modernization to replace 59 existing fi nancial 
management systems and 38 existing human 
resources systems, according to the Center for 
Digital Government. Th e state Division of Enter-
prise Technology also intends to automate and 
improve nearly 100 business processes with an 
eye toward harvesting business intelligence to 
make data-driven decisions. 

Ohio
Ted Strickland, a challenger, won in a 

race with no incumbent running. State CIO 
Mary Carroll retired in January, aft er guiding 
Ohio to a third-place fi nish in the 2006 Digital 
States Survey.

According to the Center for Digital Gov-
ernment, Ohio’s priorities for 2006 to 2008 are 
developing a statewide intelligent transporta-
tion system, including interactive mapping for 
advanced way-fi nding tools. In addition, the state 
will embark on an ERP implementation, slated 
to start in December 2006, to support advanced 
knowledge or business intelligence features in the 
biennium ahead.

New York 
Eliot Spitzer, the state’s former attorney general, 

won a race with no incumbent running. 
New York jumped considerably in the 

2006 Digital States Survey rankings — moving 
from beyond the top 25 in 2004 to 18th in 

2006. Hard work went into the state’s ascent 
in the survey rankings, and the question now 
becomes how New York will approach IT 
strategy under the new administration. Spitzer 
is no stranger to technology. While delivering 
the keynote speech at the Personal Democ-
racy Forum in New York City in early 2006, 
he summarized a proposal to provide aff ord-
able broadband to all New York citizens. 

Spitzer made a potentially interesting move 
shortly aft er the election, naming Paul Francis 
as his budget director in December. Francis is 
former CFO for Priceline.com, which helped 
pioneer the online travel industry. 
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May 1-4, 2007 

Chantilly, Virginia

22007
MIDYEAR
CONFERENCE

NASCIO represents state chief
information officers from the 50
states, U.S. territories and the
District of Columbia.  NASCIO
conference attendees include
high profile government and
corporate technology and policy
experts from across the nation.
In addition to state, federal and
local CIOs, and our corporate
partners, past NASCIO confer-
ence attendees have included
governors, state and federal
legislators, and other elected
and appointed officials.

For more information, contact NASCIO at (859) 514-9153 or visit www.nascio.org

RRegister online at www.nascio.org

Westfields Marriott

Washington Dulles
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be used as the basis for consistent identifi ca-
tion, according IBT.

Known as minutia-based fi ngerprint systems, 
such applications can get an accurate print 
in spite of cuts and scars. Likewise, such systems 
don’t require a full print to make a match. 
Even a partial print may deliver suffi  cient basis 
for identifi cation.

Fordyce calls this high-speed, high-volume 
fi ngerprinting a big leap forward from the 
largely unverifi ed identity systems that have 
been the norm. “Most people just have a data-
base of persons by name,” she said, adding that 
these systems lack verifi able forms of identifi -
cation. “Th ey may have a profi le of who that 
person is, but they are never really able to 
attach a credential to that person.”

IBT already operates a similar program 
in 35 states, running background checks on 
commercial drivers who carry hazardous 
materials.

Banister said the FLDFS plans to open fi nger-
printing centers statewide to provide practical 

F
lorida has a problem. 

Performing background checks 
on tens of thousands of its insurance 
agents takes too long. Th e problem 

needs fi xing.
Th e state can fi ngerprint potential agents, 

but the process is laborious. Th e FBI can take 
90 to 180 days to return background informa-
tion. “It becomes a matter of just getting in 
line and waiting,” said Nina Banister, spokes-
woman for the Florida Department of Financial 
Services (FLDFS).

But with biometric technology, Banister 
said, the process can be reduced to a matter of 
days. “Th e quicker process just serves every-
body better,” she added.

Recently the FLDFS engaged L-1 Identity 
Solutions and its subsidiary Integrated Biomet-
ric Technology (IBT) to build an Automated 
Fingerprint-Based Applicant Processing System 
(AFAPS). Th e fi ve-year, $22 million project 
should record the identities of more than 70,000 
resident and nonresident insurance agents.

Th e contract award follows a one-year pilot 
project between L-1 Identity Solutions and the 
state. Th rough that project, the state agency 
used the biometric technology in fi ve counties. 
Th e pilot showed that expediting background 
checks could ease the burden on an already 
busy agency.

“We have to do the review and screening 
of all agent applications,” Banister explained. 
Each form of insurance — life, health and 
annuities — requires its own qualifi cations 
and professional criteria. “Th en once they have 
a license, we ensure that they maintain the 
continuing education credentials they are 
required to have by law,” she said.

With all these screening steps to attend to, 
expedited background checks give examiners 
one less thing to worry about.

Biometric Breakthrough
Fingerprinting helps the state weed out 

potential frauds. 

“Th is whole business is really to determine: 
Do we know who the person is who’s provid-
ing the service? Is that person who they say 
they are?” said Doni Fordyce, executive vice 
president of corporate communications for 
L-1 Identity Solutions.

Such background checks take on special 
signifi cance in Florida, with its high percent-
age of older residents vulnerable to fraud. 
Without solid identifi cation, practically 
anyone could print up letterhead and start 
collecting premiums.

IBT uses hardware from its sister company 
Identix to collect fi ngerprints through an optical 
scanner. Th e data is then processed by the 
company’s proprietary soft ware and matched 
against criminal databases made available by 
government and law enforcement agencies.

Th e scanner system can read a fi ngerprint 
regardless of dirt, residue or other interference. 
Th e program reads the fi ngerprint’s minutia, 
such as splits, ridge patterns and other details. 
Th ese points do not change over time and can 

Biometrics 
help identify 
insurance agents, 
other workers.
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Synopsis: New 
fingerprinting tech-
nology allows quick 
background checks.

Technology: 
Biometrics.

Contact: 
Nina Banister, 
spokeswoman, 
Florida Dept. of 
Financial Services, 
850/413-2842.
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and convenient access for potential insurance 
agent applicants. It is worth the eff ort, she said, 
to head off  potential problems before serious 
issues arise. “By weeding out applicants who 
may have a proclivity to take advantage of con-
sumers, it reduces the number of investigations 
we may have to do on the back end.”

L-1 Identity Solutions already operates 32 
fi ngerprinting centers in Florida, fi ve of which 
participated in the one-year AFAPS pilot.

Serving a Need
Industry experts point to numerous reasons 

why states and municipalities may be queuing 
up to implement fi ngerprint identifi cation.

First is the increasing public acceptance of 
fi ngerprinting as a benign form of identifi ca-
tion — not something merely equated with 
felons. Nine out of 10 top PC manufactur-
ers now off er notebook models with embed-
ded fi ngerprint sensors, according to Eric 
Bauer, a marketing analyst for AuthenTec, 
a fi ngerprint sensor security company. He 
also points out that 2010 census workers will 
be using fi ngerprints to secure their census-
taking devices.

Perhaps most telling, Bauer suggested, is the 
cost. With adoption in the consumer market, 
the average cost of a fi ngerprint sensor has 
dropped below the $5 mark.

Th e push for identifi cation also is being 
driven by Jessica’s Law in Florida, which requires 
schools to run checks on anyone working on 
school grounds. “Most state laws require school 
teachers to be fi ngerprinted and have a back-
ground check,” said IBT CEO Charlie Carroll. 
“You’ve got workers being fi ngerprinted before 
they can come on school property.”

Moreover, Florida isn’t the only state 
looking at fi ngerprint technology potential 
for its insurance agents. In Pennsylvania, 
applicants’ digits get scanned at Th omson 
Prometric Exam Centers using Live Scan bio-
metric technology. Operators of the system 
say that by tapping into FBI databases, the 
electronic capture method typically generates 
criminal history records in less than 10 days, 
as compared to 30 days for ink cards. 

Banister suggested the state might ultimately 
look to expand its use of fi ngerprinting to 
health care and education. In both of these 
areas, individuals oft en come into contact with 
the public in sensitive ways.

But it is less about numbers, she said, than 
about fulfi lling agency missions. “Our fi rst 
priority is protecting consumers, and with 
this fi ngerprinting program, we can make sure 
that candidates [in diff erent fi elds] are good 
upstanding people.” 
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“SII” and “SII” logo are registered trademarks of Seiko Instruments USA Inc. All other brands and trademarks are the property of their respective companies. 

Manage and track property, evidence, fi les and records, 

archives, IT equipment, and other assets. Whether you are 

a large agency or small municipality, when the demands of asset 

management, UID, and Real ID Act compliance require labeling, 

the Smart Label Printer® from Seiko Instruments has the answer. 

Easily create custom labels with 1-D and 2-D bar coding, such as 

DoD and GSA recognized Code 39, Codabar, Code 128, highly 

secure PDF417 or Data Matrix using our bundled Smart Label 

software. Simply plug the SLP into your PC or Mac®, via the built-in 

USB or Serial port, and print labels quickly, as fast as one label per 

second, in clear, legible, machine-scannable 300 dpi. The SLP is 

ideal for government with no ink, noise or hassle thanks to our 

clean and quiet thermal printing technology. 

Choose from three great SLP models and our expanding line 

of SmartLabels™. See all the Smart Label Printer products at 

www.siibusinessproducts.com or at our authorized resellers.

Shipping labels 
with SLP-SRL 
or SLP-SRLC

DAT labeling 
with SLP-35L 
or SLP-27210

Durable labeling 
with moisture and 
smear resistant 
SLP-TMRL or 
SLP-TRL

Publication and 
binder labeling with 
SLP-FN or SLP-FW

Diskette and Zip ®

disk labeling with 
SLP-DRL or SLP-ZIP

Temporary visitor ID 
badges or parking 
passes using high-
density symbology 

with adhesive 
SLP-NB and SLP-NR, 

or non-adhesive 
SLP-ENT and SLP-ENTL

GT_MarTemp.indd 4 2/1/07 1:43:56 PMGT03_44.indd   45GT03_44.indd   45 2/13/07   3:55:34 PM2/13/07   3:55:34 PM

_______ Designer  _______ Creative Dir.

_______ Editorial  _______ Prepress

_________ Production  _______ OK to go

Pg100 Blue Ravine Road
Folsom, CA. 95630
916-932-1300

®�

5    25  50   75   95 100 5    25  50   75   95 100 5    25  50   75   95 100

Cyan Magenta Yellow Black

5    25  50   75   95 100



46   M A R C H  2 0 0 7

ou
r t

ak
e 

on
 th

e 
la

te
st

 te
ch

no
lo

gy specs

Next month ...
The monolithic Gateway 

E-2600D — powerful, 
versatile, and it looks like 
Darth Vader.

to Chief Copy Editor 
Miriam Jones 
<mjones@govtech.net>

Send productreview ideas

BY  A N DY  O P S A H L  |  S TA F F  W R I T E R

• OptiPlex 745 ultra-small form factor
• Dell 17-inch UltraSharp 1707FP all-in- 
 one stand for USFF chassis
• Intel Core 2 Duo processor E6300
• Windows XP Professional, SP2, x32,  
 with media
• 1.0 GB DDR2 nonECC SDRAM,  
 667 MHz
• 80 GB SATA, 10,000 hard drive  
 with data burst cache
• 8X slimline DVD+/-RW
• Integrated video, Intel GMA3000
• Dell energy-smart enabled
• NTFS file system for all operating systems
• RoHS compliant lead free chassis  
 and motherboard
• Biometric fingerprint reader

T
he first feature I noticed about the 
Dell OptiPlex 745 PC was its all-in-
one concept similar to that of the 
Gateway Profile. All-in-one units 

have caught on like wildfire in state and local 
government in recent years. IT staff gravitate 
toward their small footprints on desks and the 
potential for quick, easy deployments due to 
the few parts needed to assemble them. 

Evidently Dell wanted a piece of the action 
aft er witnessing the potential of this niche  
market. And kudos to Dell — the OptiPlex 745 
is more aesthetically pleasing than Gateway’s 
Profi le, which as I commented in a past review, 
reminds me of a microfi che machine.

When I used the Gateway Profi le from May 
to October 2006, my editor and I joked that 
we could build our own simply by strapping 
a fl at panel screen to the side of any ol’ central 
processing unit (CPU). Apparently engineers 
at Dell made the same observation. 

Th e OptiPlex 745 is literally a separate 
CPU connected to a screen by the thin plastic 
pedestal holding both components upright. 
You could actually disconnect the CPU and 
place it anywhere if you wanted. By contrast, 
the Profi le’s design attempts to make the two 
components appear melded into one harmo-
nious machine. 

Th e Profi le’s CPU juts out under the screen, 
providing an easily accessible entrance point 
for soft ware and CDs. One downside of the 
OptiPlex 745 design is that it forced me to 
awkwardly reach and fi ddle with buttons on 
the right side of the CPU to operate neces-
sary functions.

Th e OptiPlex 745 did, however, withstand 
my attempts at crashing it by running numer-
ous applications simultaneously. I shut it down 
only once during the three months I’ve used it, 
which didn’t result in any problems. Dell attri-
butes that performance to the system’s Intel 
Core 2 Duo processors.

Dell also adopted energy effi  ciency as part of 
its product focus, which is benefi cial to a user’s 
electric bill, as well as to the world around him 
or her. Th e company says the OptiPlex 745 
off ers power savings of up to 40 percent com-
pared to past, comparable models.    

price:
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Government Technology’s Product Source is your one-stop 
destination on the latest products, research and decision-
support to help simplify your procurement process.

4Search State Contracts  
4Access Real-Time Pricing and Configuration
4Download Industry White Papers/Case Studies 

Powered by

Need Help 
Making Smart 
Purchasing Decisions?

Visit www.govtech.net/productsource today!
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The Datalux Tracer rugged computer key-
board is designed to prevent accidental side 
impact key damage and unintentional key 
strokes. Used with in-vehicle computers, 
the keyboard detaches from its usual posi-
tion between the driver and passenger, and 
attaches to the steering wheel for easier use. 
The keyboard is intended to meet the needs of 
public safety professionals and consists of 82 
backlit keys for nighttime use, and immediately 
brightens in lowlight conditions. It’s also 
sealed to keep out spilled liquids. 
<www.datalux.com> 

Night Type

The Hewlett-Packard Compaq nc6400 

Notebook PC with integrated Cingular Wire-
less UMTS/HSDPA-based technology lets 
users connect in more areas at broadband 
speeds without a wireless hotspot. The note-
book contains an Intel Core Duo processor 
T2300E 1.66 GHz 2 MB L2 cache 667 MHz 
front side bus, a 40 GB (5,400 rpm) SATA hard 
drive and 14.1-inch display. 
<www.hp.com>

Global Mobile

The Belkin Cable-free USB Hub doesn’t 
require a cable to connect to a laptop com-
puter. The hub links USB printers, cameras, 
scanners and other devices to a notebook 
wirelessly, from up to 30 feet away. The unit 
transfers data as fast as 480 Mbps for USB 2.0 
devices. The hub lets notebook users roam by 
wirelessly connecting up to four high- or low-
speed devices to the computer. 
<www.belkin.com>

Handy Hub

Cold-Weather Friend
The Intermec CV30 is a fixed-mount computer built to 
withstand dirty and dusty environments, freezing condi-
tions and water wash-down procedures. It features a 
touch-sensitive, 6.4-inch full-screen color display that’s 
heated for user comfort in cold weather. The CV30 
includes an Intel XScale PXA270 processor running at 
520 MHz and 128 MB SDRAM memory. It’s 802.11b/g and 
Bluetooth-compatible. <www.intermec.com>

GT03_56.indd   48GT03_56.indd   48 2/14/07   4:28:53 PM2/14/07   4:28:53 PM

_______ Designer  _______ Creative Dir.

_______ Editorial  _______ Prepress

_________ Production  _______ OK to go

Pg100 Blue Ravine Road
Folsom, CA. 95630
916-932-1300

®�

5    25  50   75   95 100 5    25  50   75   95 100 5    25  50   75   95 100

Cyan Magenta Yellow Black

5    25  50   75   95 100



Lenovo recommends Windows Vista   Business.

Call 1.866.426.1121 or
go to lenovo.com/slg/g261
to shop or locate your local reseller.

With the new ThinkPad® T60 widescreen, you get 

the legendary balance of security and mobility, 

enhanced with a widescreen display that shows up 

to 30% more spreadsheet data. With available 

features like the ThinkVantage® Client Security 

Solution, the Trusted Platform Module and an 

integrated fingerprint reader, it’s everything you 

expect from a ThinkPad, and then some. ThinkPad 

T60 is a product of Lenovo, a global company 

incorporating the former IBM PC division.

New Thinking. New ThinkPad.™

Availability: All offers subject to availability. Lenovo reserves the right to alter product offerings and specifi cations at any time without notice. Lenovo is not responsible for photographic or typographic errors. *Pricing: Prices do not include tax, shipping and handling, or any recycling fees and are subject to change without 
notice. Offers refl ect a discount only for qualifi ed government customers and are subject to the terms of your applicable contract. Your specifi c government contract prices may vary, and cannot be combined with prices shown. For questions on your current contract pricing, contact your sales rep. Reseller prices may vary. 
Warranty: For a copy of applicable product warranties, write to: Warranty Information, P.O. Box 12195, RTP, NC 27709, Attn: Dept. ZPYA/B676. Lenovo makes no representation or warranty regarding third-party products or services. Trademarks: The following are trademarks of Lenovo: Lenovo, the Lenovo logo, ThinkPad 
and ThinkVantage. IBM and the IBM logo are registered trademarks of IBM and are used under license. Microsoft®, Vista and Windows are trademarks of Microsoft Corporation. Other company, product and service names may be trademarks or service marks of others. ©2007 Lenovo. All rights reserved.
Visit www.lenovo.com/safecomputing periodically for the latest information on safe and effective computing.

ThinkPad T60 Widescreen
notebooks with 15.4" displays start at $1399*

Lenovo USB 2.0 Essential 
Memory Key 512MB #40Y8590 $45

ThinkPad Premiere leather case   #10K0209 $90

Canon PIXMA MP530 
office all-in-one printer #30R7231 $180

™
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Y
ou should see how people talk about 
this place. 

It’s all mashed up — and that’s 
exactly the point. 

Th ough mash-ups defy a single defi nition, 
some common characteristics emerge — they 
are new, oft en more valuable and interest-
ing Web services created at incremental cost, 
eff ort and time by combining data from two 
or more existing (but formally discrete) online 
sources. Just as important, the new experi-
ence is seamless to the user, but the relation-
ship between the mash-up and the supporting 
application programming interfaces (APIs) is 
readily transparent to the developer.

It’s not all in the name, but the names oft en 
tell you a great deal about what is going on 
underneath the covers of a Web mash-up. 

Take wikimapia.org, which as the name sug-
gests, mashes up wikis and mapping to tie 
intensely local information to localities. Fire 
stations, airports, community centers, librar-
ies, bus stations, hospitals and businesses of all 
shapes and sizes have staked claims on wiki-
mapia to tell their stories, their way. 

Almost 2.5 million places have been voted 
into existence by members of the wikimapia 
community, a nod to the democratic self-
correction that typifi es online communi-
ties. Hundreds of places have been plotted 
and annotated in smaller communities such 
as Casper, Wyo., (113); Boise, Idaho, (197); 
Fargo, N.D., (335); and Des Moines, Iowa, 
(854); while larger centers now have wikima-
pia counts in the thousands — Los Angeles 
(5,566); Washington, D.C., (7,068); Dallas 
(3,085); and Seattle (4,289).

Like the real places it maps and describes, 
wikimapia shows how and where public, 
private and nonprofi t entities share a space, 
or more properly, make up a bigger place 
together. Make no mistake, public agencies 
have begun taking their place here, but there 
is no sense of the range or availability of public 
services at street level — something for which 
mash-ups seem ideally suited.

For their part, governments are increas-
ingly well positioned to exploit these opportu-
nities. Th e determined shift  to service-oriented 
architectures (SOAs) in many jurisdictions has 
been leading to this — not just this, but to the 
full range of SOA-enabled possibilities that are 
not likely in the strategic IT plan.

Further, it is not hard to imagine — and not 
much harder to build — mash-ups of mash-

ups that layer these combinations on top of 
each other. In the name of economic develop-
ment, a community could start with APIs for 
tourism, real estate and shopping; add others 
specializing in crime statistics, air quality and 
school-performance tracking; layer in another 
for fi nding Wi-Fi access; and then fi nish with a 
view of public facilities and services. 

Th e eternally vigilant may want to add 
globalincidentmap.com, a disturbing, icon-
intensive mash-up of terrorist threats or 
incidents that gives particular attention to 
public infrastructure such as airports, bridges, 
railways and roads.

Th is new mashed-up sense of place adds up 
to a new world of collaboration — even among 
those who have never met — where govern-
ment does what it is uniquely able to do, and 
others do the rest. 

New Sense of Place

  signal:
  noise
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    Almost 2.5 million places have been
 voted into existence by members of the
   wikimapia community, a nod to the 
  democratic self-correction that 
      typifies online communities.
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